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Policy Period:

Policy Number:

Insuring Company:

1-800-238-6225

through

FIDELITY AND GUARANTY INSURANCE COMPANY

NOB HILL BUSINESS CENTER
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One Tower Square, Hartford, Connecticut 06183

COMMON POLICY DECLARATIONS POLICY NO.:

ISSUE DATE:

BUSINESS:

INSURING COMPANY:

1. NAMED INSURED AND MAILING ADDRESS:

2. POLICY PERIOD: From to 12:01 A.M. Standard Time at your mailing address.

3. DESCRIPTION OF PREMISES:

PREM. BLDG. OCCUPANCY ADDRESS
LOC.NO. NO.

4. COVERAGE PARTS AND SUPPLEMENTS FORMING PART OF THIS POLICY AND INSURING 
COMPANIES

COVERAGE PARTS and SUPPLEMENTS INSURING COMPANY

5. The COMPLETE POLICY consists of this declarations and all other declarations, and the forms and 
endorsements for which symbol numbers are attached on a separate listing.

6. SUPPLEMENTAL POLICIES: Each of the following is a separate policy containing its complete provisions.

POLICY POLICY NUMBER INSURING COMPANY

7. PREMIUM SUMMARY:

Provisional Premium $

Due at Inception $

Due at Each $

NAME AND ADDRESS OF AGENT OR BROKER COUNTERSIGNED BY:

Authorized Representative

DATE: 

IL T4 23 07 18
Office:

 (same as Mailing Address unless specified otherwise)

(Page 1 of 1) 

001 001 Commercial Cond 5349-5373 N NOB HILL RD

SUNRISE FL 33351

002 001 Commercial Cond 5375-5399 N NOB HIL L RD

SUNRISE FL 33351

BIP-8W643944-24-42

04/09/2024

Commercial Cond

FIDELITY AND GUARANTY INSURANCE COMPANY

05/31/2024 05/31/2025

    6,794.00

FL 32220-3326

TAMPA FL

04/09/2024

CPQ96

Commercial General Liability Coverage Part

Directors & Officers Coverage Supplement

SFG

SFG

DIRECT BILL

NOB HILL BUSINESS CENTER
CONDOMINIUM ASSOCIATION INC

SUNRISE FL 33351-4761
5385 N NOB HILL RD

ZELEN RISK SOLUTIONS INC
7964 DEVOE ST
JACKSONVILLE



TAXES AND SURCHARGES POLICY NO.:
EFFECTIVE DATE:
ISSUE DATE:

DESCRIPTION: AMOUNT

BIP-8W643944-24-42
05/31/2024

04/09/2024

FIDELITY AND GUARANTY INSURANCE COMPANY

FIGA EMERGENCY SURCHARGE-ALL OTHER $     67.00

OFFICE:

PRODUCER NAME:

(Page of )

© 2018 The Travelers Indemnity Company. All rights reserved.TP T0 21 07 18

247

CPQ96
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EFFECTIVE DATE:

POLICY NUMBER:

ISSUE DATE:

BIP-8W643944-24-42

04/09/2024

05/31/2024

LISTING OF FORMS, ENDORSEMENTS AND SCHEDULE NUMBERS

THIS LISTING SHOWS THE NUMBER OF FORMS, SCHEDULES AND ENDORSEMENTS
BY LINE OF BUSINESS

COMMON POLICY DECLARATIONSIL T4 23 07 18

FORMS ENDORSEMENTS AND SCHEDULE NUMBERSIL T8 01 01 01

COMMON POLICY CONDITIONSIL T4 25 07 18

BUSINESSOWNERS

DIGITAL ASSETS EXCLUSIONS - DIGITAL CURRENCY AND 
NON-FUNGIBLE TOKENS

TP T3 00 09 22

ELECTRONIC VANDALISM LIMITATION AND OTHER CHANGESTP T3 70 09 22

COMMERCIAL GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
DECLARATIONS

CG T0 01 11 03

CONDO COMM ASSOC D&O LIAB DECLARATIONSCG U0 15 07 21

DECLARATIONS PREMIUM SCHEDULECG T0 07 04 09
TABLE OF CONTENTS - COMMERCIAL GENERAL LIABILITY 
COVERAGE FORM CG T1 00 02 19

CG T0 34 02 19

CONDO COMM ASSOC D&O LIAB COV TOCCG U0 16 07 21

COMMERCIAL GENERAL LIABILITY COVERAGE FORMCG T1 00 02 19

CONDO COMM ASSOC D&O LIAB COV FORMCG T1 38 07 21

ADDITIONAL INSURED - CONDOMINIUM UNIT OWNERSCG 20 04 11 85
EXCLUSION - REAL ESTATE DEVELOPMENT ACTIVITIES - 
COMPLETED OPERATIONS

CG D2 37 02 19

AMENDMENT OF INTELLECTUAL PROPERTY EXCLUSIONCG D9 10 09 21

AMEND - NON CUMULATION OF EACH OCCCG D2 03 12 97

FUNGI OR BACTERIA EXCLUSIONCG D2 43 01 02

AMEND CONTRAL LIAB EXCL - EXC TO NAMED INSCG D4 21 07 08
EXCLUSION - VIOLATION OF CONSUMER FINANCIAL PROTECTION 
LAWS

CG D6 18 10 11

EXCLUSION - VIOLATION OF BIOMETRIC INFORMATION PRIVACY 
LAWS

CG D9 44 01 23

EXCLUSION - DISCRIMINATIONCG D1 42 02 19

MULTIPLE SUBLINE ENDORSEMENTS

LIMITATION WHEN TWO OR MORE POLICIES APPLYCG T3 33 11 03

FLORIDA CHANGES - CANCELLATION AND NONRENEWALCG 02 20 03 12

INTERLINE ENDORSEMENTS

FEDERAL TERRORISM RISK INSURANCE ACT DISCLOSUREIL T3 68 01 21

AMNDT COMMON POLICY COND-PROHIBITED COVGIL T4 12 03 15

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISMIL T4 14 01 21

IL T8 01 01 01 PAGE: OF 21



EFFECTIVE DATE:

POLICY NUMBER:

ISSUE DATE:

BIP-8W643944-24-42

04/09/2024

05/31/2024

INTERLINE ENDORSEMENTS (CONTINUED)

ADDITIONAL BENEFITSIL T4 27 06 19
NUCLEAR ENERGY LIABILITY EXCLUSION ENDORSEMENT (BROAD 
FORM)

IL 00 21 09 08

POLICY HOLDER NOTICES

IMPORTANT NOTICE REGARDING YOUR RENEWAL AND CONSUMER 
REPORTING OPT IN

PN CB 49 04 23

IMPORTANT NOTICE REGARDING INDEPENDENT AGENT AND 
BROKER COMPENSATION

PN T4 54 01 08

IMPORTANT NOTICE - CONTACT INFO - FLORIDAPN T2 19 05 10

IL T8 01 01 01 PAGE: OF 22



COMMON POLICY CONDITIONS

All Coverage Parts included in this policy are subject to the following conditions:

IL T4 25 07 18 © 2018 The Travelers Indemnity Company. All rights reserved. Page 1 of 2
Includes copyrighted material of Insurance Services Office, Inc. with its permission. 

A. CANCELLATION

1. The first Named Insured shown in the 
Declarations may cancel this policy by mailing 
or delivering to us advance written notice of 
cancellation.

2. We may cancel this policy or any Coverage 
Part by mailing or delivering to the first 
Named Insured written notice of cancellation 
at least:

a. 10 days before the effective date of 
cancellation if we cancel for nonpayment 
of premium; or

b. 30 days before the effective date of 
cancellation if we cancel for any other 
reason.

3. We will mail or deliver our notice to the first 
Named Insured's last mailing address known 
to us.

4. Notice of cancellation will state the effective 
date of cancellation. If the policy is cancelled, 
that date will become the end of the policy 
period. If a Coverage Part is cancelled, that 
date will become the end of the policy period 
as respects that Coverage Part only.

5. If this policy or any Coverage Part is 
cancelled, we will send the first Named 
Insured any premium refund due. If we 
cancel, the refund will be pro rata. If the first 
Named Insured cancels, the refund may be 
less than pro rata. The cancellation will be 
effective even if we have not made or offered 
a refund.

6. If notice is mailed, proof of mailing will be 
sufficient proof of notice.

B. CHANGES

This policy contains all the agreements between 
you and us concerning the insurance afforded. 
The first Named Insured shown in the 
Declarations is authorized to make changes in the 
terms of this policy with our consent. This policy's 
terms can be amended or waived only by 
endorsement issued by us as part of this policy.

C. EXAMINATION OF YOUR BOOKS AND 
RECORDS

We may examine and audit your books and 
records as they relate to this policy at any time 

during the policy period and up to three years 
afterward.

D. INSPECTIONS AND SURVEYS

1. We have the right but not obligated to:

a. Make inspections and surveys at any 
time;

b. Give you reports on the conditions we 
find; and

c. Recommend changes.

2. We are not obligated to make any 
inspections, surveys, reports or 
recommendations and any such actions we 
do undertake relate only to insurability and 
the premiums to be charged. We do not make 
safety inspections. We do not undertake to 
perform the duty of any person or 
organization to provide for the health or safety 
of workers or the public. And we do not 
warrant that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or 
standards.

3. Paragraphs 1. and 2. of this condition apply 
not only to us, but also to any rating, advisory, 
rate service or similar organization which 
makes insurance inspections, surveys, 
reports or recommendations.

4. Paragraph 2. of this condition does not apply 
to any inspections, surveys, reports or 
recommendations we may make relative to 
certification, under state or municipal statutes, 
ordinances or regulations, of boilers, pressure 
vessels or elevators.

E. PREMIUMS

1. The first Named Insured shown in the 
Declarations:

a. Is responsible for the payment of all 
premiums; and

b. Will be the payee for any return premiums 
we pay.

2. We compute all premiums for this policy in 
accordance with our rules, rates, rating plans, 
premiums and minimum premiums. The 
premium shown in the Declarations was 
computed based on rates and rules in effect



This policy consists of the Common Policy Declarations and the Coverage Parts and endorsements listed in that 
declarations form.

In return for payment of the premium, we agree with the Named Insured to provide the insurance afforded by a 
Coverage Part forming part of this policy. That insurance will be provided by the company indicated as insuring 
company in the Common Policy Declarations by the abbreviation of its name opposite that Coverage Part.

One of the companies listed below (each a stock company) has executed this policy, and this policy is 
countersigned by the officers listed below:

Farmington Casualty Company (AFC)

Fidelity and Guaranty Insurance Company (SFG)

St. Paul Fire and Marine Insurance Company (SPF)

St. Paul Guardian Insurance Company (SPG)

St. Paul Mercury Insurance Company (SPM)

The Standard Fire Insurance Company (ASF)

Secretary President

at the time the policy was issued. On each 
renewal continuation or anniversary of the 
effective date of this policy, we will compute 
the premium in accordance with our rates and 
rules then in effect.

F. TRANSFER OF YOUR RIGHTS AND DUTIES 
UNDER THIS POLICY

Your rights and duties under this policy may not 
be transferred without our written consent except 
in the case of death of an individual named 
insured.

If you die, your rights and duties will be 
transferred to your legal representative but only 
while acting within the scope of duties as your 
legal representative. Until your legal 
representative is appointed, anyone having 
proper temporary custody of your property will 
have your rights and duties but only with respect 
to that property.

G. TRAVELERS PROPERTY COVERAGE PART or 
COMMERCIAL GENERAL LIABLITY 
COVERAGE PART – REFERENCES TO 
FORMS AND ENDORSEMENTS

In some instances, the Common Policy 
Declarations may list endorsements included in 
the Travelers Property Coverage Part or General 
Liability Coverage Part that reference:

1. The Commercial Property Coverage Part;

2. The Commercial General Liability or Liquor 
Liability Coverage Part; 

3. Commercial Property forms including the 
following:

a. Building and Personal Property Coverage 
Form;

b. Business Income Coverage Form;

c. Commercial Property Conditions;

d. Condominium Association Coverage 
Form;

e. Condominium Commercial Unit-Owners 
Coverage Form;

f. Causes of Loss Special Form; and

g. Causes of Loss Earthquake Form.

4. Endorsements referencing the Commercial 
Property Coverage Part or Commercial 
Property Forms apply to the Travelers 
Property Coverage Forms in the same 
manner as they apply to the forms they 
reference.

Endorsements referencing the Commercial 
General Liability Coverage Part apply to the 
Commercial General Liability Coverage 
Forms in the same manner as they apply to 
the form they reference.

H. INSURANCE UNDER TWO OR MORE 
COVERAGE PARTS

If two or more of this policy's Coverage Parts 
apply to the same loss or damage, we will not pay 
more than the actual amount of the loss or 
damage.

Page 2 of 2 © 2018 The Travelers Indemnity Company. All rights reserved. IL T4 25 07 18
Includes copyrighted material of Insurance Services Office, Inc. with its permission. 



TRAVELERS PROPERTY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DIGITAL ASSETS EXCLUSIONS – DIGITAL CURRENCY 
AND NON-FUNGIBLE TOKENS

This endorsement modifies insurance provided under the following:

TRAVELERS PROPERTY COVERAGE PART

TP T3 00 09 22 © 2022 The Travelers Indemnity Company. All rights reserved. Page 1 of 1

A. The following is added to Paragraph 2. Property 
Not Covered  of Section A. COVERAGE  of the 
TRAVELERS PROPERTY COVERAGE FORM:

Covered Property also does not include:

(1) Any "digital currency"; or

(2) Any "non-fungible token".

B. The following is added to any definition of
"money", "securities" and "fine arts":

This definition does not include:

(1) Any "digital currency"; or

(2) Any "non-fungible token".

C. The following exclusion is added to Paragraph 1. 
Exclusions of Section B. EXCLUSIONS AND 
LIMITATIONS of the TRAVELERS BUSINESS 
INCOME (AND EXTRA EXPENSE) COVERAGE 
FORM, if such coverage form is part of your
policy:

We will not pay for any loss caused by or 
resulting from loss of or damage to:

(1) Any "digital currency"; or

(2) Any "non-fungible token".

D. The following is added to Section G. 
DEFINITIONS of the TRAVELERS PROPERTY 
COVERAGE FORM:

"Digital currency" means any exclusively digital, 
electronic or virtual currency, including crypto 
currency, that is a representation of value and 
may be used as a medium of exchange or held as 
an investment.

"Non-fungible token" means any unique or semi-
unique unit of data, digital file or token or other 
digital identifier that is recorded in a digital ledger, 
such as a blockchain.



TRAVELERS PROPERTY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ELECTRONIC VANDALISM LIMITATION AND OTHER 
CHANGES 

This endorsement modifies insurance provided under the following:

TRAVELERS PROPERTY COVERAGE PART

SCHEDULE

TP T3 70 09 22 © 2022 The Travelers Indemnity Company. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 1 of 3

Electronic Vandalism Limit of Insurance, 
aggregate in any 12-month period of this policy: $10,000 unless a higher limit is shown: $ 

This endorsement restricts the insurance provided 
under this Coverage Part for direct physical loss or 
damage caused by or resulting from "electronic 
vandalism" and for loss that is a consequence of such 
direct physical loss or damage.

A. LIMITATION – ELECTRONIC VANDALISM

The following LIMITATION is added:

The most we will pay for all loss or damage
caused directly or indirectly by or resulting from 
"electronic vandalism" in any one policy year, 
commencing with the inception date of this 
endorsement, is the Electronic Vandalism Limit of 
Insurance shown in the Schedule of this 
endorsement. This Electronic Vandalism Limit of 
Insurance applies regardless of the number of 
locations, items or types of property or coverages
or Coverage Forms involved, and is part of, and 
does not increase the Limits of Insurance
provided under this policy.

But if "electronic vandalism" results in a "specified 
cause of loss", other than: 

1. Vandalism that is "electronic vandalism"; or 

2. Equipment breakdown when, and to the
extent, it is otherwise specifically added as a 
"specified cause of loss" under this Coverage 
Part;

this Limitation will not apply to the resulting loss
or damage caused by that "specified cause of
loss".

This Limitation does not create coverage for any 
loss or damage that would not otherwise be
covered under this Coverage Part, including any 
loss or damage subject to the exclusions in
Section B. below.

The Limitation does not apply to any Computer 
Fraud Coverage Extension or Computer Fraud

and Funds Transfer Fraud Coverage Extension
under this Coverage Part.

B. UTILITY SERVICES AND SPOILAGE – 
ELECTRONIC VANDALISM CHANGES

1. The following replaces the Utility Services 
Exclusion in Section B.1.f. of the
TRAVELERS PROPERTY COVERAGE
FORM:

f. Utility Services

The failure or fluctuation of power, 
communication, water or other utility
service supplied to the described
premises, however caused, if the failure
or fluctuation:

(1) Originates away from the described 
premises; or

(2) Originates at the described premises,
but only if such failure or fluctuation 
involves equipment used to supply
the utility service to the described 
premises from a source away from
the described premises.

Failure or fluctuation of any utility service 
includes lack of sufficient capacity and 
reduction in supply. Communication
services include service relating to
Internet access or access to any
electronic, cellular or satellite network.

Exceptions:

(1) If the failure or fluctuation of power, 
communication, water or other utility 
service results in a Covered Cause of 
Loss, other than “electronic
vandalism”, this exclusion does not
apply to the loss or damage caused 
by that Covered Cause of Loss.



TRAVELERS PROPERTY

Page 2 of 3 TP T3 70 09 22© 2022 The Travelers Indemnity Company. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

(2) This exclusion does not apply to the 
insurance provided under any Utility 
Service – Direct Damage, Utility
Service – Time Element or Spoilage 
coverage for loss or damage caused
by the failure or fluctuation of power,
communication, water or other utility 
service supplied to the described 
premises when the failure or
fluctuation:

(a) Originates away from the
described premises; or

(b) Originates at the described 
premises and involves equipment 
used to supply the utility service
to the described premises from a 
source away from the described 
premises.

But all other Exclusions and Limitations 
applicable to this Coverage Part,
including the "Electronic Vandalism" 
Limitation in Section A. above and the
below exclusions applicable to Utility 
Services and Spoilage coverages,
continue to apply to such loss or damage
to which these Exceptions apply.

2. Under any:

a. Utility Services – Direct Damage;

b. Utility Services – Time Element; and

c. Spoilage;

coverage provided under this Coverage Part
the following exclusion is added:

We will not pay for loss or damage caused 
directly or indirectly by "electronic vandalism". 
This exclusion applies regardless of any other 
cause or event that contributes concurrently
or in any sequence to the loss. This exclusion 
applies whether or not the loss event results
in widespread damage or affects a substantial 
area.

C. The following are deleted:

1. The Electronic Vandalism Additional 
Coverage under Section A.5.e. of the 
TRAVELERS PROPERTY COVERAGE
FORM;

2. The Electronic Vandalism exclusion under 
Section B.1.c. of the TRAVELERS
PROPERTY COVERAGE FORM and the 
references to that exclusion under the
following:

a. Paragraph (3)(f) of the Fine Arts
Additional Coverage;

b. Paragraph (3)(e) of the Accounts
Receivable Coverage Extension;

c. Paragraph (4)(c) of the Building Glass 
Coverage Extension; and

d. Paragraph (3)(c) of the Valuable Papers
and Records Coverage – Cost of
Research Coverage Extension; and

3. The Electronic Vandalism Additional
Coverage under Section A.4.e. of the
TRAVELERS BUSINESS INCOME (AND
EXTRA EXPENSE) COVERAGE FORM.

D. ELECTRONIC VANDALISM MINIMUM 
DEDUCTIBLE

The following deductible provision is added and
applies to all coverages, including Extra Expense:

The DEDUCTIBLE provisions of this Coverage
Part continue to apply. But in no event will the
total of all applicable deductible amounts applied
in any one occurrence of "electronic vandalism" to 
which insurance under this Coverage Part applies
be less than $1,000.

E. ELECTRONIC VANDALISM DEFINED

The following replaces the "Electronic Vandalism" 
Definition in Section G.3. of the TRAVELERS 
PROPERTY COVERAGE FORM:

"Electronic vandalism" means:

a. Willful or malicious destruction of computer 
programs, content, instructions or other
electronic or digital data stored within
computer systems.

b. Unauthorized computer code or programming
that:

(1) Deletes, distorts, corrupts or manipulates 
computer programs, content, instructions
or other electronic or digital data, or
otherwise results in damage to computers
or computer systems or networks to
which it is introduced;

(2) Replicates itself, impairing the
performance of computers or computer 
systems or networks;

(3) Gains remote control access to data and 
programming within computers or
computer systems or networks to which it
is introduced, for uses other than those 
intended for authorized users of the
computers or computer systems or
networks; or



TRAVELERS PROPERTY

TP T3 70 09 22 © 2022 The Travelers Indemnity Company. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc. with its permission.
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(4) Introduces a virus, harmful code or similar 
instruction into or enacted on a computer 
system (including electronic data) or a
network to which it is connected,
designed to damage or destroy any part
of the system or disrupt its normal
operation.

c. Any other unauthorized access to or use of 
computers or computer systems or networks,

including data and programming within such 
computers or computer systems or networks.

d. A denial of service attack that restricts, 
prevents or disrupts access to or use of any 
computer, computer system or network, or 
otherwise disrupts the normal functioning or 
operation of any computer, computer system 
or network



GENERAL LIABILITY
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COMMERCIAL GENERAL LIABILITY POLICY NO.:
COVERAGE PART DECLARATIONS ISSUE DATE:

INSURING COMPANY:

1.   COVERAGE AND LIMITS OF INSURANCE:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM LIMITS OF INSURANCE

General Aggregate Limit $
(Other than Products-Completed Operations)

Products-Completed Operations Aggregate Limit $

Personal & Advertising Injury Limit $

Each Occurrence Limit $

Damage To Premises Rented To You Limit (any one premises) $

Medical Expense Limit (any one person) $

2.   AUDIT PERIOD:

3.   FORM OF BUSINESS:

COMMERCIAL GENERAL LIABILITY COVERAGE
IS SUBJECT TO A GENERAL AGGREGATE LIMIT

CG T0 01 11 03 Page 1 of 1

PRODUCER: OFFICE:

The Commercial General Liability Coverage Part consists of these Declarations and the Coverage Form shown 
below.

4. NUMBERS OF FORMS, SCHEDULES AND ENDORSEMENTS FORMING PART OF THIS COVERAGE 
PART ARE ATTACHED AS A SEPARATE LISTING.

DECLARATIONS PERIOD: From 05/31/2024 to 05/31/2025 12:01 A.M. Standard Time at your mailing 
address shown in the Common Policy Declarations.  

FIDELITY AND GUARANTY INSURANCE COMPANY

2,000,000

2,000,000

1,000,000

1,000,000

300,000

5,000

ANNUALLY

CORPORATION

BIP-8W643944-24-42
04/09/2024

ZELEN RISK SOLUTIONS INC CPQ96 TAMPA FL 247



CONDOMINIUM AND COMMUNITY ASSOCIATIONS POLICY NUMBER:
DIRECTORS AND OFFICERS LIABILITY ISSUE DATE:
COVERAGE PART DECLARATIONS

THIS INSURANCE APPLIES ON A CLAIMS-MADE BASIS.
DEFENSE EXPENSES ARE PAYABLE WITHIN, AND ARE NOT IN 

ADDITION TO, THE LIMITS OF INSURANCE. PAYMENT OF DEFENSE 
EXPENSES WILL REDUCE, AND MAY COMPLETELY EXHAUST, THE 

LIMITS OF INSURANCE.
PLEASE READ THE ENTIRE POLICY CAREFULLY.

NAMED INSURED:

INSURING COMPANY:

RETROACTIVE DATE: 

Limits Of Insurance

Each Claim Limit $

Aggregate Limit $

CG U0 15 07 21 © 2021 The Travelers Indemnity Company. All rights reserved. Page 1 of 1

2. NUMBERS OF FORMS, SCHEDULES AND ENDORSEMENTS FORMING PART OF THIS COVERAGE 
PART ARE ATTACHED AS A SEPARATE LISTING.

1. LIMITS OF INSURANCE:

The Condominium and Community Associations Liability Coverage Part consists of this Declarations, the 
Condominium and Community Associations Directors and Officers Liability Coverage Form and the 
endorsements shown below in Item 2.

COVERAGE PERIOD: From 05-31-2024 to 05-31-2025 12:01 A.M. Standard Time at your mailing address 
shown in the Common Policy Declarations.

BIP-8W643944-24-42
04/09/2024

NOB HILL BUSINESS CENTER
CONDOMINIUM ASSOCIATION INC

FIDELITY AND GUARANTY INSURANCE COMPANY

UNLIMITED

1,000,000

1,000,000



PREMIUM
BASE/ ADVANCE

CLASS DESCRIPTION/CODE NUMBER RATES PREMIUMEXPOSURE

DECLARATIONS PREMIUM SCHEDULE
Issue Date:

Policy Number:

STATE ZIP

This Schedule applies to the Declarations for the period of 05/31/2024 to 05/31/2025.  

It shows all of your known rating classes as of the effective date.  Any exceptions will be so noted.  This includes 
all locations you own, rent or occupy.  

04/09/2024

BIP-8W643944-24-42

Commercial Condos-Office w/o 
Restaurant Occupancy

FL 33351

Premises/Operations s81,375 37.1736 3,025

Product/Completed Operations s81,375 0.0246 2

Commercial Condos-Office w/o 
Restaurant Occupancy

FL 33351

Premises/Operations s81,375 37.1736 3,025

Product/Completed Operations s81,375 0.0246 2

Rate Computation: The rate shown may change any time there is a change in exposure or risk

characteristic during the policy period or at audit.

Premium Base Legend:
How Rates Apply Premium Base How Rates ApplyPremium Base

a = area per 1000 sq. feet s = gross sales per $1000 of gross sales
per $1000 of total cost u = units per unitc = cost

e = employees per employee t = This premium base is reserved
per 1000 of admissions for unusual applications. Basem = admissions

p = payroll per $1000 of payroll and how rates apply are shown
r = receipts per $1000 of receipts above.

CG T0 07 04 09 Page of1 1



1

6

6

9

9

10

11

13

13

31
13
14
15
16
16
16
16
16

16

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

TABLE OF CONTENTS

SECTION I – COVERAGES

Bodily Injury and Property Insuring Agreement .......................................................

Damage Liability

Coverage B –

Coverage A –

Beginning on Page

CG T1 00 02 19

Personal and Advertising Insuring Agreement .......................................................

Injury Liability
Exclusions .....................................................................

Coverage C –

Medical Payments Insuring Agreement .......................................................

Exclusions ....................................................................

Supplementary Payments ...................................................................................................

SECTION III – LIMITS OF INSURANCE ...................................................................................

SECTION II – WHO IS AN INSURED .......................................................................................

SECTION IV – COMMERCIAL GENERAL LIABILITY CONDITIONS ........................................

Bankruptcy .........................................................................................................................
Duties In The Event Of Occurrence, Offense, Claim Or Suit ...............................................
Legal Action Against Us ......................................................................................................
Other lnsurance .................................................................................................................
Premium Audit ...................................................................................................................
Representations .................................................................................................................
Separation Of Insureds ......................................................................................................
Transfer Of Rights Of Recovery Against Others To Us .......................................................
When We Do Not Renew ...................................................................................................

SECTION V – DEFINITIONS ....................................................................................................

CG T0 34 02 19

Exclusions .................................................................... 2
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COMMERCIAL GENERAL LIABILITY

Various provisions in this policy restrict coverage. Read 
the entire policy carefully to determine rights, duties and 
what is and is not covered.

Throughout this policy the words "you" and "your" refer 
to the Named Insured shown in the Declarations, and 
any other person or organization qualifying as a Named 
Insured under this policy. The words "we", "us" and 
"our" refer to the company providing this insurance.

The word "insured" means any person or organization 
qualifying as such under Section II – Who Is An 
Insured.

Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V – 
Definitions.

SECTION I – COVERAGES

COVERAGE A – BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured 
becomes legally obligated to pay as damages 
because of "bodily injury" or "property damage" 
to which this insurance applies. We will have 
the right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this 
insurance does not apply. We may, at our 
discretion, investigate any "occurrence" and 
settle any claim or "suit" that may result. But:

(1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and 

(2) Our right and duty to defend end when we 
have used up the applicable limit of 
insurance in the payment of judgments or 
settlements under Coverages A or B or 
medical expenses under Coverage C.

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments.

b. This insurance applies to "bodily injury" and 
"property damage" only if:

(1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

(2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

(3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II – Who Is 
An Insured and no "employee" authorized 
by you to give or receive notice of an 
"occurrence" or claim knew that the "bodily 
injury" or "property damage" had occurred, 
in whole or in part. If such a listed insured 
or authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any 
continuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period.

c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have 
occurred by any insured listed under Paragraph 
1. of Section II – Who Is An Insured or any 
"employee" authorized by you to give or receive 
notice of an "occurrence" or claim, includes any 
continuation, change or resumption of that 
"bodily injury" or "property damage" after the 
end of the policy period.

d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed 
under Paragraph 1. of Section II – Who Is An 
Insured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim:

(1) Reports all, or any part, of the "bodily 
injury" or "property damage" to us or any 
other insurer;

(2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or

(3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur.
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e. Damages because of "bodily injury" include 
damages claimed by any person or organization 
for care, loss of services or death resulting at 
any time from the "bodily injury". 

2. Exclusions 

This insurance does not apply to: 

a. Expected Or Intended Injury 

"Bodily injury" or "property damage" expected or 
intended from the standpoint of the insured.  
This exclusion does not apply to "bodily injury" 
or "property damage" resulting from the use of 
reasonable force to protect persons or property.  

b. Contractual Liability 

"Bodily injury" or "property damage" for which 
the insured is obligated to pay damages by 
reason of the assumption of liability in a 
contract or agreement. This exclusion does not 
apply to liability for damages: 

(1) That the insured would have in the absence 
of the contract or agreement; or 

(2) Assumed in a contract or agreement that is 
an "insured contract", provided that the 
"bodily injury" or "property damage" occurs 
subsequent to the execution of the contract 
or agreement. Solely for the purposes of 
liability assumed in an "insured contract", 
reasonable attorneys' fees and necessary 
litigation expenses incurred by or for a party 
other than an insured will be deemed to be 
damages because of "bodily injury" or 
"property damage", provided that: 

(a) Liability to such party for, or for the
cost of, that party's defense has also 
been assumed in the same "insured 
contract"; and 

(b) Such attorneys' fees and litigation 
expenses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which
damages to which this insurance 
applies are alleged.  

c. Liquor Liability 

"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of: 

(1) Causing or contributing to the intoxication
of any person; 

(2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or
under the influence of alcohol; or 

(3) Any statute, ordinance or regulation relating 
to the sale, gift, distribution or use of 
alcoholic beverages.  

This exclusion applies only if you are in the 
business of manufacturing, distributing, selling, 
serving or furnishing alcoholic beverages. For 
the purposes of this exclusion, permitting a 
person to bring alcoholic beverages on your 
premises, for consumption on your premises, 
whether or not a fee is charged or a license is 
required for such activity, is not by itself 
considered the business of selling, serving or 
furnishing alcoholic beverages.  

d. Workers' Compensation And Similar Laws 

Any obligation of the insured under a workers' 
compensation, disability benefits or 
unemployment compensation law or any similar 
law.  

e. Employer's Liability 

"Bodily injury" to: 

(1) An "employee" of the insured arising out of 
and in the course of: 

(a) Employment by the insured; or 

(b) Performing duties related to the 
conduct of the insured's business; or 

(2) The spouse, child, parent, brother or sister 
of that "employee" as a consequence of 
Paragraph (1) above.  

This exclusion applies whether the insured may 
be liable as an employer or in any other capacity 
and to any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury.  

This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract". 

f. Pollution 

(1) "Bodily injury" or "property damage" arising 
out of the actual, alleged or threatened 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants": 

(a) At or from any premises, site or
location which is or was at any time 
owned or occupied by, or rented or 
loaned to, any insured. However, this 
subparagraph does not apply to: 

(i) "Bodily injury" if sustained within a 
building and caused by smoke, 
fumes, vapor or soot produced by
or originating from equipment that
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is used to heat, cool or dehumidify 
the building, or produced by or 
originating from equipment that is
used to heat water for personal
use by the building's occupants or
their guests; 

(ii) "Bodily injury" or "property 
damage" for which you may be 
held liable, if you are a contractor 
and the owner or lessee of such 
premises, site or location has been 
added to your policy as an
additional insured with respect to
your ongoing operations performed
for that additional insured at that 
premises, site or location and such 
premises, site or location is not
and never was owned or occupied 
by, or rented or loaned to, any
insured, other than that additional 
insured; or 

(iii) "Bodily injury" or "property
damage" arising out of heat,
smoke or fumes from a "hostile
fire"; 

(b) At or from any premises, site or 
location which is or was at any time 
used by or for any insured or others for 
the handling, storage, disposal, 
processing or treatment of waste; 

(c) If such "pollutants" are or were at any 
time transported, handled, stored, 
treated, disposed of, or processed as 
waste by or for: 

(i) Any insured; or 

(ii) Any person or organization for 
whom you may be legally 
responsible; 

(d) At or from any premises, site or
location on which any insured or any 
contractors or subcontractors working 
directly or indirectly on any insured's 
behalf are performing operations if the 
"pollutants" are brought on or to the 
premises, site or location in connection 
with such operations by such insured, 
contractor or subcontractor. However, 
this subparagraph does not apply to: 

(i) "Bodily injury" or "property
damage" arising out of the escape 
of fuels, lubricants or other 
operating fluids which are needed

to perform the normal electrical, 
hydraulic or mechanical functions 
necessary for the operation of 
"mobile equipment" or its parts, if 
such fuels, lubricants or other 
operating fluids escape from a 
vehicle part designed to hold, store 
or receive them. This exception 
does not apply if the "bodily injury" 
or "property damage" arises out of 
the intentional discharge, dispersal 
or release of the fuels, lubricants
or other operating fluids, or if such 
fuels, lubricants or other operating 
fluids are brought on or to the 
premises, site or location with the 
intent that they be discharged, 
dispersed or released as part of
the operations being performed by 
such insured, contractor or 
subcontractor; 

(ii) "Bodily injury" or "property
damage" sustained within a
building and caused by the release 
of gases, fumes or vapors from 
materials brought into that building 
in connection with operations being 
performed by you or on your behalf 
by a contractor or subcontractor; or

(iii) "Bodily injury" or "property 
damage" arising out of heat,
smoke or fumes from a "hostile  
fire"; or 

(e) At or from any premises, site or
location on which any insured or any 
contractors or subcontractors working 
directly or indirectly on any insured's 
behalf are or were at any time 
performing operations to test for, 
monitor, clean up, remove, contain, 
treat, detoxify or neutralize, or in any 
way respond to, or assess the effects 
of, "pollutants". 

(2) Any loss, cost or expense arising out of
any: 

(a) Request, demand, order or statutory or 
regulatory requirement that any insured 
or others test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of, "pollutants"; or 



COMMERCIAL GENERAL LIABILITY

Page 4 of 21 © 2017 The Travelers Indemnity Company. All rights reserved.
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

CG T1 00 02 19

(b) Claim or suit by or on behalf of any 
governmental authority or any other 
person or organization because of
testing for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or in any
way responding to, or assessing the 
effects of, "pollutants". 

g. Aircraft, Auto Or Watercraft 

"Bodily injury" or "property damage" arising out
of the ownership, maintenance, use or 
entrustment to others of any aircraft, "auto" or 
watercraft owned or operated by or rented or 
loaned to any insured. Use includes operation 
and "loading or unloading". 

This exclusion applies even if the claims
against any insured allege negligence or other 
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the "occurrence" which caused
the "bodily injury" or "property damage" involved
the ownership, maintenance, use or
entrustment to others of any aircraft, "auto" or 
watercraft that is owned or operated by or
rented or loaned to any insured.  

This exclusion does not apply to: 

(1) A watercraft while ashore on premises you 
own or rent; 

(2) A watercraft you do not own that is: 

(a) 50 feet long or less; and 

(b) Not being used to carry any person or 
property for a charge; 

(3) Parking an "auto" on, or on the ways next 
to, premises you own or rent, provided the 
"auto" is not owned by or rented or loaned
to you or the insured; 

(4) Liability assumed under any "insured 
contract" for the ownership, maintenance or 
use of aircraft or watercraft; 

(5) "Bodily injury" or "property damage" arising 
out of: 

(a) The operation of machinery or
equipment that is attached to, or part
of, a land vehicle that would qualify as 
"mobile equipment" under the definition 
of "mobile equipment" if such land 
vehicle were not subject to a
compulsory or financial responsibility
law, or other motor vehicle insurance 
law, where it is licensed or principally 
garaged; or 

(b) The operation of any of the machinery 
or equipment listed in Paragraph f.(2) 
or f.(3) of the definition of "mobile 
equipment"; or 

(6) An aircraft that is: 

(a) Chartered with a pilot to any insured; 

(b) Not owned by any insured; and 

(c) Not being used to carry any person or 
property for a charge.  

h. Mobile Equipment 

"Bodily injury" or "property damage" arising out 
of: 

(1) The transportation of "mobile equipment" 
by an "auto" owned or operated by or 
rented or loaned to any insured; or 

(2) The use of "mobile equipment" in, or while 
in practice for, or while being prepared for, 
any prearranged racing, speed, demolition, 
or stunting activity

i. War 

"Bodily injury" or "property damage" arising out 
of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these.  

j. Damage To Property 

"Property damage" to: 

(1) Property you own, rent, or occupy, 
including any costs or expenses incurred
by you, or any other person, organization or 
entity, for repair, replacement, 
enhancement, restoration or maintenance 
of such property for any reason, including 
prevention of injury to a person or damage 
to another's property; 

(2) Premises you sell, give away or abandon, if 
the "property damage" arises out of any 
part of those premises; 

(3) Property loaned to you; 

(4) Personal property in the care, custody or 
control of the insured; 
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(5) That particular part of real property on
which you or any contractors or 
subcontractors working directly or indirectly 
on your behalf are performing operations, if 
the "property damage" arises out of those 
operations; or 

(6) That particular part of any property that 
must be restored, repaired or replaced 
because "your work" was incorrectly 
performed on it.  

Paragraphs (1), (3) and (4) of this exclusion do 
not apply to "premises damage". A separate 
limit of insurance applies to "premises damage" 
as described in Paragraph 6. of Section III – 
Limits Of Insurance.  

Paragraph (2) of this exclusion does not apply if 
the premises are "your work" and were never 
occupied, rented or held for rental by you.  

Paragraphs (3), (4), (5) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.  

Paragraph (6) of this exclusion does not apply
to "property damage" included in the "products- 
completed operations hazard". 

k. Damage To Your Product 

"Property damage" to "your product" arising out 
of it or any part of it.  

l. Damage To Your Work 

"Property damage" to "your work" arising out of 
it or any part of it and included in the "products- 
completed operations hazard". 

This exclusion does not apply if the damaged 
work or the work out of which the damage 
arises was performed on your behalf by a 
subcontractor.  

m. Damage To Impaired Property Or Property 
Not Physically Injured 

"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of: 

(1) A defect, deficiency, inadequacy or 
dangerous condition in "your product" or 
"your work"; or 

(2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms.  

This exclusion does not apply to the loss of use 
of other property arising out of sudden and

accidental physical injury to "your product" or 
"your work" after it has been put to its intended 
use.  

n. Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or expense 
incurred by you or others for the loss of use, 
withdrawal, recall, inspection, repair, 
replacement, adjustment, removal or disposal 
of: 

(1) "Your product"; 

(2) "Your work"; or 

(3) "Impaired property"; 

if such product, work, or property is withdrawn 
or recalled from the market or from use by any 
person or organization because of a known or 
suspected defect, deficiency, inadequacy or 
dangerous condition in it.  

o. Personal And Advertising Injury 

"Bodily injury" arising out of "personal and 
advertising injury". 

p. Electronic Data 

Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate "electronic data". 

However, this exclusion does not apply to 
liability for damages because of "bodily injury". 

q. Unsolicited Communication 

"Bodily injury" or "property damage" arising out 
of any actual or alleged violation of any law that 
restricts or prohibits the sending, transmitting
or distributing of "unsolicited communication". 

r. Access Or Disclosure Of Confidential Or 
Personal Information 

"Bodily injury" or "property damage" arising out 
of any access to or disclosure of any person's 
or organization's confidential or personal 
information.  

s. Asbestos 

(1) "Bodily injury" or "property damage" arising 
out of the actual or alleged presence or 
actual, alleged or threatened dispersal of 
asbestos, asbestos fibers or products 
containing asbestos, provided that the 
"bodily injury" or "property damage" is 
caused or contributed to by the hazardous 
properties of asbestos.  
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(2) "Bodily injury" or "property damage" arising 
out of the actual or alleged presence or 
actual, alleged or threatened dispersal of 
any solid, liquid, gaseous or thermal irritant 
or contaminant, including smoke, vapors, 
soot, fumes, acids, alkalis, chemicals and 
waste, and that are part of any claim or 
"suit" which also alleges any "bodily injury" 
or "property damage" described in 
Paragraph (1) above.  

(3) Any loss, cost or expense arising out of 
any: 

(a) Request, demand, order or statutory or 
regulatory requirement that any insured 
or others test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of, asbestos,  
asbestos fibers or products containing  
asbestos; or 

(b) Claim or suit by or on behalf of any 
governmental authority or any other 
person or organization because of 
testing for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or in any 
way responding to, or assessing the 
effects of, asbestos, asbestos fibers or 
products containing asbestos.  

t. Employment-Related Practices 

"Bodily injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's 
employment; or 

(c) Employment-related practice, policy, 
act or omission, such as coercion, 
demotion, evaluation, reassignment, 
discipline, failure to promote or 
advance, harassment, humiliation, 
discrimination, libel, slander, violation
of the person's right of privacy, 
malicious prosecution or false arrest, 
detention or imprisonment applied to or 
directed at that person, regardless of 
whether such practice, policy, act or 
omission occurs, is applied or is 
committed before, during or after the 
time of that person's employment; or 

(2) The spouse, child, parent, brother or sister 
of that person as a consequence of "bodily 
injury" to that person at whom any of the 

employment-related practices described in 
Paragraph (a), (b),or (c) above is directed.  

This exclusion applies whether the insured may 
be liable as an employer or in any other capacity 
and to any obligation to share damages with or 
repay someone else who must pay damages 
because of the "bodily injury". 

Exclusions c. through n. do not apply to "premises 
damage". A separate limit of insurance applies to 
"premises damage" as described in Paragraph 6. of 
Section III – Limits Of Insurance.  

COVERAGE B – PERSONAL AND ADVERTISING
INJURY LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the insured
becomes legally obligated to pay as damages 
because of "personal and advertising injury" to 
which this insurance applies. We will have the 
right and duty to defend the insured against any 
"suit" seeking those damages. However, we will 
have no duty to defend the insured against any 
"suit" seeking damages for "personal and 
advertising injury" to which this insurance does 
not apply. We may, at our discretion,
investigate any offense and settle any claim or 
"suit" that may result. But: 

(1) The amount we will pay for damages is 
limited as described in Section III – Limits
Of Insurance; and 

(2) Our right and duty to defend end when we 
have used up the applicable limit of
insurance in the payment of judgments or 
settlements under Coverages A or B or 
medical expenses under Coverage C. 

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments.  

b. This insurance applies to "personal and 
advertising injury" caused by an offense arising 
out of your business but only if the offense was 
committed in the "coverage territory" during the 
policy period.  

2. Exclusions 

This insurance does not apply to: 

a. Knowing Violation Of Rights Of Another

"Personal and advertising injury" caused by or
at the direction of the insured with the
knowledge that the act would violate the rights
of another and would inflict "personal and 
advertising injury". 
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This exclusion does not apply to "personal 
injury" caused by malicious prosecution.  

b. Material Published With Knowledge Of 
Falsity 

"Personal and advertising injury" arising out of 
oral or written publication, including publication 
by electronic means, of material, if done by or at 
the direction of the insured with knowledge of
its falsity.  

c. Material Published Or Used Prior To Policy 
Period 

(1) "Personal and advertising injury" arising out 
of oral or written publication, including 
publication by electronic means, of material 
whose first publication took place before
the beginning of the policy period; or 

(2) "Advertising injury" arising out of
infringement of copyright, "title" or "slogan"
in your "advertisement" whose first 
infringement in your "advertisement" was 
committed before the beginning of the
policy period.  

d. Criminal Acts 

"Personal and advertising injury" arising out of a 
criminal act committed by or at the direction of 
the insured.  

e. Contractual Liability 

"Personal and advertising injury" for which the 
insured has assumed liability in a contract or 
agreement. This exclusion does not apply to 
liability for damages: 

(1) That the insured would have in the absence 
of the contract or agreement; or 

(2) Because of "personal injury" assumed by
you in a contract or agreement that is an 
"insured contract", provided that the 
"personal injury" is caused by an offense 
committed subsequent to the execution of 
the contract or agreement. Solely for the 
purposes of liability assumed by you in an 
"insured contract", reasonable attorneys'
fees and necessary litigation expenses 
incurred by or for a party other than an 
insured will be deemed to be damages 
because of "personal injury", provided that:

(a) Liability to such party for, or for the
cost of, that party's defense has also 
been assumed by you in the same 
"insured contract"; and 

(b) Such attorneys' fees and litigation 
expenses are for defense of that party

against a civil or alternative dispute 
resolution proceeding in which 
damages to which this insurance 
applies are alleged.  

f. Breach Of Contract 

"Advertising injury" arising out of a breach of 
contract.  

g. Quality Or Performance Of Goods - Failure
To Conform To Statements 

"Advertising injury" arising out of the failure of 
goods, products or services to conform with 
any statement of quality or performance made 
in your "advertisement". 

h. Wrong Description Of Prices 

"Advertising injury" arising out of the wrong 
description of the price of goods, products or 
services stated in your "advertisement". 

i. Intellectual Property 

"Personal and advertising injury" arising out of 
any actual or alleged infringement or violation of 
any of the following rights or laws, or any other 
"personal and advertising injury" alleged in any 
claim or "suit" that also alleges any such 
infringement or violation: 

(1) Copyright; 

(2) Patent; 

(3) Trade dress; 

(4) Trade name; 

(5) Trademark; 

(6) Trade secret; or 

(7) Other intellectual property rights or laws.

This exclusion does not apply to: 

(1) "Advertising injury" arising out of any actual 
or alleged infringement or violation of 
another's copyright, "title" or "slogan" in 
your "advertisement"; or 

(2) Any other "personal and advertising injury" 
alleged in any claim or "suit" that also 
alleges any such infringement or violation 
of another's copyright, "title" or "slogan" in 
your "advertisement". 

j. Insureds In Media And Internet Type
Businesses 

"Personal and advertising injury" caused by an 
offense committed by an insured whose 
business is: 

(1) Advertising, "broadcasting" or publishing; 
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(2) Designing or determining content of
websites for others; or 

(3) An Internet search, access, content or 
service provider.  

However, this exclusion does not apply to 
Paragraphs a.(1), (2) and (3) of the definition of 
"personal injury". 

For the purposes of this exclusion: 

(1) Creating and producing correspondence 
written in the conduct of your business, 
bulletins, financial or annual reports, or 
newsletters about your goods, products or 
services will not be considered the
business of publishing; and 

(2) The placing of frames, borders or links, or 
advertising, for you or others anywhere on 
the Internet will not, by itself, be considered 
the business of advertising, "broadcasting"
or publishing.  

k. Electronic Chatrooms Or Bulletin Boards

"Personal and advertising injury" arising out of
an electronic chatroom or bulletin board the 
insured hosts or owns, or over which the
insured exercises control.  

l. Unauthorized Use Of Another's Name Or

Product 

"Personal and advertising injury" arising out of 
the unauthorized use of another's name or 
product in your e-mail address, domain name or 
metatag, or any other similar tactics to mislead 
another's potential customers.  

m. Pollution 

"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or
escape of "pollutants" at any time.  

n. Pollution-Related 

Any loss, cost or expense arising out of any: 

(1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects
of, "pollutants"; or 

(2) Claim or suit by or on behalf of any 
governmental authority or any other person
or organization because of testing for, 
monitoring, cleaning up, removing,
containing, treating, detoxifying or 

neutralizing, or in any way responding to,or 
assessing the effects of, "pollutants". 

o. War 

"Personal and advertising injury" arising out of:

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these.  

p. Unsolicited Communication 

"Personal and advertising injury" arising out of 
any actual or alleged violation of any law that 
restricts or prohibits the sending, transmitting
or distributing of "unsolicited communication". 

q. Access Or Disclosure Of Confidenital Or 
Personal Information 

"Personal and advertising injury" arising out of 
any access to or disclosure of any person's or 
organization's confidential or personal 
information.  

r. Asbestos 

(1) "Personal and advertising injury" arising out 
of the actual or alleged presence or actual, 
alleged or threatened dispersal of asbestos, 
asbestos fibers or products containing 
asbestos, provided that the "personal and 
advertising injury" is caused or contributed 
to by the hazardous properties of asbestos.  

(2) "Personal and advertising injury" arising out 
of the actual or alleged presence or actual, 
alleged or threatened dispersal of any solid, 
liquid, gaseous or thermal irritant or 
contaminant, including smoke, vapors, 
soot, fumes, acids, alkalis, chemicals and 
waste, and that are part of any claim or 
"suit" which also alleges any "personal and 
advertising injury" described in Paragraph 
(1) above.  

(3) Any loss, cost or expense arising out of 
any: 

(a) Request, demand, order or statutory or 
regulatory requirement that any insured 
or others test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or
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assess the effects of, asbestos, 
asbestos fibers or products containing 
asbestos; or 

(b) Claim or suit by or on behalf of any 
governmental authority or any other 
person or organization because of 
testing for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or in any 
way responding to, or assessing the 
effects of, asbestos, asbestos fibers or 
products containing asbestos.  

s. Employment-Related Practices 

"Personal injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's 
employment; or 

(c) Employment-related practice, policy,
act or omission, such as coercion, 
demotion, evaluation, reassignment, 
discipline, failure to promote or
advance, harassment, humiliation, 
discrimination, libel, slander, violation
of the person's right of privacy, 
malicious prosecution or false arrest, 
detention or imprisonment applied to or 
directed at that person, regardless of 
whether such practice, policy, act or 
omission occurs, is applied or is 
committed before, during or after the 
time of that person's employment; or 

(2) The spouse, child, parent, brother or sister 
of that person as a consequence of 
"personal injury" to that person at whom 
any of the employment-related practices 
described in Paragraph (a), (b), or (c) 
above is directed.  

This exclusion applies whether the insured may 
be liable as an employer or in any other capacity 
and to any obligation to share damages with or 
repay someone else who must pay damages 
because of the "personal injury". 

COVERAGE C – MEDICAL PAYMENTS 

1. Insuring Agreement 

a. We will pay medical expenses as described 
below for "bodily injury" caused by an accident: 
(1) On premises you own or rent; 

(2) On ways next to premises you own or rent; 
or 

(3) Because of your operations; 

provided that: 

(a) The accident takes place in the "coverage 
territory" and during the policy period; 

(b) The expenses are incurred and reported to 
us within one year of the date of the 
accident; and 

(c) The injured person submits to examination, 
at our expense, by physicians of our choice 
as often as we reasonably require.  

b. We will make these payments regardless of 
fault. These payments will not exceed the 
applicable limit of insurance. We will pay 
reasonable expenses for: 

(1) First aid administered at the time of an 
accident; 

(2) Necessary medical, surgical, X-ray and 
dental services, including prosthetic
devices; and 

(3) Necessary ambulance, hospital, 
professional nursing and funeral services.  

2. Exclusions 

We will not pay expenses for "bodily injury": 

a. Any Insured 

To any insured, except "volunteer workers". 

b. Hired Person 

To a person hired to do work for or on behalf of 
any insured or a tenant of any insured.  

c. Injury On Normally Occupied Premises 

To a person injured on that part of premises
you own or rent that the person normally 
occupies.  

d. Workers' Compensation And Similar Laws

To a person, whether or not an "employee" of 
any insured, if benefits for the "bodily injury" are 
payable or must be provided under a workers' 
compensation or disability benefits law or a 
similar law.  

e. Athletics Activities 

To a person injured while practicing, instructing 
or participating in any physical exercises or 
games, sports, or athletic contests.  

f. Products-Completed Operations Hazard 

Included within the "products-completed 
operations hazard". 

g. Coverage A Exclusions 

Excluded under Coverage A. 
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SUPPLEMENTARY PAYMENTS 

1. We will pay, with respect to any claim we
investigate or settle, or any "suit" against an insured 
we defend: 

a. All expenses we incur.  

b. Up to $2,500 for the cost of bail bonds required 
because of accidents or traffic law violations 
arising out of the use of any vehicle to which
the Bodily Injury Liability Coverage applies. We 
do not have to furnish these bonds.  

c. The cost of bonds to release attachments, but 
only for bond amounts within the applicable limit 
of insurance. We do not have to furnish these 
bonds.  

d. All reasonable expenses incurred by the
insured at our request to assist us in the 
investigation or defense of the claim or "suit", 
including actual loss of earnings up to $500 a 
day because of time off from work.  

e. All court costs taxed against the insured in the 
"suit". However, these payments do not include 
attorneys' fees or attorneys' expenses taxed 
against the insured.  

f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment 
interest based on that period of time after the 
offer.  

g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or 
deposited in court the part of the judgment that 
is within the applicable limit of insurance.  

These payments will not reduce the limits of 
insurance.  

2. If we defend an insured against a "suit" and an 
indemnitee of the insured is also named as a party 
to the "suit", we will defend that indemnitee if all of 
the following conditions are met: 

a. The "suit" against the indemnitee seeks 
damages for which the insured has assumed
the liability of the indemnitee in a contract or 
agreement that is an "insured contract"; 

b. This insurance applies to such liability assumed 
by the insured; 

c. The obligation to defend, or the cost of the 
defense of, that indemnitee, has also been

assumed by the insured in the same "insured 
contract"; 

d. The allegations in the "suit" and the information 
we know about the "occurrence" or offense are 
such that no conflict appears to exist between 
the interests of the insured and the interests of 
the indemnitee; 

e. The indemnitee and the insured ask us to 
conduct and control the defense of that 
indemnitee against such "suit" and agree that 
we can assign the same counsel to defend the 
insured and the indemnitee; and 

f. The indemnitee: 

(1) Agrees in writing to: 

(a) Cooperate with us in the investigation, 
settlement or defense of the "suit"; 

(b) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
"suit"; 

(c) Notify any other insurer whose 
coverage is available to the indemnitee; 
and 

(d) Cooperate with us with respect to 
coordinating other applicable insurance 
available to the indemnitee; and 

(2) Provides us with written authorization to: 

(a) Obtain records and other information 
related to the "suit"; and 

(b) Conduct and control the defense of the 
indemnitee in such "suit". 

So long as the above conditions are met, attorneys' 
fees incurred by us in the defense of that 
indemnitee, necessary litigation expenses incurred 
by us and necessary litigation expenses incurred by 
the indemnitee at our request will be paid as 
Supplementary Payments. Notwithstanding the 
provisions of Paragraph 2.b.(2) of Section I – 
Coverages – Coverage A – Bodily Injury And 
Property Damage Liability or Paragraph 2.e. of 
Section I – Coverages – Coverage B – Personal 
And Advertising Injury Liability, such payments will 
not be deemed to be damages for "bodily injury", 
"property damage" or "personal injury", and will not 
reduce the limits of insurance.  

Our obligation to defend an insured's indemnitee 
and to pay for attorneys' fees and necessary 
litigation expenses as Supplementary Payments 
ends when: 
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a. We have used up the applicable limit of 
insurance in the payment of judgments, 
settlements or medical expenses; or 

b. The conditions set forth above, or the terms of 
the agreement described in Paragraph f. above, 
are no longer met.  

SECTION II – WHO IS AN INSURED 

1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are
insureds, but only with respect to the conduct 
of a business of which you are the sole owner.  

b. A partnership or joint venture, you are an 
insured. Your members, your partners, and 
their spouses are also insureds, but only with 
respect to the conduct of your business.  

c. A limited liability company, you are an insured.  
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect to 
their duties as your managers.  

d. An organization other than a partnership, joint 
venture or limited liability company, you are an 
insured. Your "executive officers" and directors 
are insureds, but only with respect to their
duties as your officers or directors. Your 
stockholders are also insureds, but only with 
respect to their liability as stockholders.  

e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to their 
duties as trustees.  

2. Each of the following is also an insured: 

a. Your "volunteer workers" only while performing 
duties related to the conduct of your business, 
or your "employees", other than either your 
"executive officers" (if you are an organization 
other than a partnership, joint venture or limited 
liability company) or your managers (if you are a 
limited liability company), but only for acts
within the scope of their employment by you or 
while performing duties related to the conduct
of your business. However, none of these 
"employees" or "volunteer workers" are
insureds for: 

(1) "Bodily injury" or "personal injury": 

(a) To you, to your partners or members (if 
you are a partnership or joint venture), 
to your members (if you are a limited 
liability company), to a co-"employee" 
while in the course of his or her 
employment or performing duties
related to the conduct of your
business, or to your other "volunteer 

workers" while performing duties 
related to the conduct of your
business; 

(b) To the spouse, child, parent, brother or 
sister of that co-"employee" or 
"volunteer worker" as a consequence 
of Paragraph (1)(a) above; 

(c) For which there is any obligation to 
share damages with or repay someone 
else who must pay damages because 
of the injury described in Paragraph
 (1)(a) or (b) above; or 

(d) Arising out of his or her providing or 
failing to provide professional health 
care services.  

Unless you are in the business or 
occupation of providing professional health 
care services, Paragraphs (1)(a), (b), (c) 
and (d) above do not apply to "bodily injury" 
arising out of providing or failing to provide 
first aid or "Good Samaritan services" by 
any of your "employees" or "volunteer 
workers", other than an employed or 
volunteer doctor. Any such "employees" or 
"volunteer workers" providing or failing to 
provide first aid or "Good Samaritan 
services" during their work hours for you 
will be deemed to be acting within the 
scope of their employment by you or 
performing duties related to the conduct of 
your business.  

(2) "Property damage" to property: 

(a) Owned, occupied or used by; 

(b) Rented to, in the care, custody or 
control of, or over which physical 
control is being exercised for any 
purpose by; 

you, any of your "employees", "volunteer 
workers", any partner or member (if you are 
a partnership or joint venture), or any 
member (if you are a limited liability 
company). 

b. Any person (other than your "employee" or 
"volunteer worker"), or any organization, while 
acting as your real estate manager.  

c. Any person or organization having proper 
temporary custody of your property if you die, 
but only: 

(1) With respect to liability arising out of the 
maintenance or use of that property; and 

(2) Until your legal representative has been 
appointed.  
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d. Your legal representative if you die, but only
with respect to duties as such. That 
representative will have all your rights and
duties under this Coverage Part.  

e. Any person or organization that, with your 
express or implied consent, either uses or is 
responsible for the use of a watercraft that you 
do not own that is: 

(1) 50 feet long or less; and 

(2) Not being used to carry any person or 
property for a charge.  

3. Any organization you newly acquire or form, other 
than a partnership, joint venture or limited liability 
company, and of which you are the sole owner or in 
which you maintain an ownership interest of more 
than 50%, will qualify as a Named Insured if there is 
no other similar insurance available to that 
organization. However: 

a. Coverage under this provision is afforded only 
until the 180th day after you acquire or form the 
organization or the end of the policy period, 
whichever is earlier; 

b. Coverage A does not apply to "bodily injury" or 
"property damage" that occurred before you 
acquired or formed the organization; and 

c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed the 
organization.  

For the purposes of Paragraph 1. of Section II – 
Who Is An Insured, each such organization will be 
deemed to be designated in the Declarations as: 

a. An organization, other than a partnership, joint 
venture or limited liability company; or 

b. A trust; 

as indicated in its name or the documents that 
govern its structure.  

4. Any person or organization that is a premises
owner, manager or lessor and that you have agreed 
in a written contract or agreement to include as an 
additional insured on this Coverage Part is an 
insured, but only with respect to liability for "bodily 
injury", "property damage" or "personal and 
advertising injury" that: 

a. Is "bodily injury" or "property damage" that 
occurs, or is "personal and advertising injury" 
caused by an offense that is committed, 
subsequent to the signing of that contract or 
agreement; and 

b. Arises out of the ownership, maintenance or
use of that part of any premises leased to you.  

The insurance provided to such premises owner, 
manager or lessor is subject to the following 
provisions: 

a. The limits of insurance provided to such 
premises owner, manager or lessor will be the 
minimum limits that you agreed to provide in the 
written contract or agreement, or the limits 
shown in the Declarations, whichever are less.  

b. The insurance provided to such premises
owner, manager or lessor does not apply to: 

(1) Any "bodily injury" or "property damage" 
that occurs, or "personal and advertising 
injury" caused by an offense that is 
committed, after you cease to be a tenant in 
that premises; or 

(2) Structural alterations, new construction or 
demolition operations performed by or on 
behalf of such premises owner, manager or 
lessor.  

5. Any person or organization that is an equipment 
lessor and that you have agreed in a written contract 
or agreement to include as an additional insured on 
this Coverage Part is an insured, but only with 
respect to liability for "bodily injury", "property 
damage", or "personal and advertising injury" that: 

a. Is "bodily injury" or "property damage" that 
occurs, or is "personal and advertising injury" 
caused by an offense that is committed, 
subsequent to the signing of that contract or 
agreement; and 

b. Is caused, in whole or in part, by your acts or 
omissions in the maintenance, operation or use 
of equipment leased to you by such equipment 
lessor.  

The insurance provided to such equipment lessor is 
subject to the following provisions: 

a. The limits of insurance provided to such 
equipment lessor will be the minimum limits that 
you agreed to provide in the written contract or 
agreement, or the limits shown in the 
Declarations, whichever are less.  

b. The insurance provided to such equipment 
lessor does not apply to any "bodily injury" or 
"property damage" that occurs, or "personal
and advertising injury" caused by an offense
that is committed, after the equipment lease 
expires.  

No person or organization is an insured with respect to 
the conduct of any current or past partnership, joint
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venture or limited liability company that is not shown as 
a Named Insured in the Declarations. This paragraph 
does not apply to any such partnership, joint venture or 
limited liability company that otherwise qualifies as an 
insured under Section II – Who Is An Insured.  

SECTION III – LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the Declarations 
and the rules below fix the most we will pay 
regardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing "suits". 

2. The General Aggregate Limit is the most we will pay 
for the sum of: 

a. Medical expenses under Coverage C; 

b. Damages under Coverage A, except damages 
because of "bodily injury" or "property damage" 
included in the "products-completed operations 
hazard"; and 

c. Damages under Coverage B. 

3. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included in the "products-completed 
operations hazard". 

4. Subject to Paragraph 2. above, the Personal And 
Advertising Injury Limit is the most we will pay
under Coverage B for the sum of all damages 
because of all "personal injury" and "advertising 
injury" sustained by any one person or organization.  

5. Subject to Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of: 

a. Damages under Coverage A; and 

b. Medical expenses under Coverage C; 

because of all "bodily injury" and "property damage" 
arising out of any one "occurrence". 

For the purposes of determining the applicable
Each Occurrence Limit, all related acts or
omissions committed in providing or failing to 
provide first aid or "Good Samaritan services" to
any one person will be deemed to be one 
"occurrence". 

6. Subject to Paragraph 5. above, the Damage To 
Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of 
"premises damage" to any one premises. The 
Damage To Premises Rented To You Limit will be: 

a. The amount shown for the Damage To
Premises Rented To You Limit in the 
Declarations of this Coverage Part; or 

b. $300,000 if no amount is shown for the
Damage To Premises Rented To You Limit in 
the Declarations of this Coverage Part.  

7. Subject to Paragraph 5. above, the Medical 
Expense Limit is the most we will pay under 
Coverage C for all medical expenses because of 
"bodily injury" sustained by any one person.  

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to any 
remaining period of less than 12 months, starting with 
the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after 
issuance for an additional period of less than 12
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes of 
determining the Limits of Insurance.  

SECTION IV – COMMERCIAL GENERAL LIABILITY 
CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our obligations 
under this Coverage Part.  

2. Duties In The Event Of Occurrence, Offense,
Claim Or Suit 

a. You must see to it that we are notified as soon 
as practicable of an "occurrence" or an offense 
which may result in a claim. To the extent 
possible, notice should include: 

(1) How, when and where the "occurrence" or 
offense took place; 

(2) The names and addresses of any injured 
persons and witnesses; and 

(3) The nature and location of any injury or 
damage arising out of the "occurrence" or 
offense.  

b. If a claim is made or "suit" is brought against 
any insured, you must: 

(1) Immediately record the specifics of the
claim or "suit" and the date received; and 

(2) Notify us as soon as practicable.  

You must see to it that we receive written notice 
of the claim or "suit" as soon as practicable.  

c. You and any other involved insured must: 

(1) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the
claim or "suit"; 
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(2) Authorize us to obtain records and other 
information; 

(3) Cooperate with us in the investigation or 
settlement of the claim or defense against 
the "suit"; and 

(4) Assist us, upon our request, in the 
enforcement of any right against any
person or organization which may be liable
to the insured because of injury or damage
to which this insurance may also apply.  

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent.  

e. The following provisions apply to Paragraph a.  
above, but only for purposes of the insurance 
provided under this Coverage Part to you or any 
insured listed in Paragraph 1. or 2. of Section II 
– Who Is An Insured: 

(1) Notice to us of such "occurrence" or
offense must be given as soon as
practicable only after the "occurrence" or 
offense is known to you (if you are an 
individual), any of your partners or 
members who is an individual (if you are a
partnership or joint venture), any of your 
managers who is an individual (if you are a 
limited liability company), any of your 
"executive officers" or directors (if you are
an organization other than a partnership,
joint venture, or limited liability company), 
any of your trustees who is an individual (if 
you are a trust) or any "employee"
authorized by you to give notice of an 
"occurrence" or offense.  

(2) If you are a partnership, joint venture,
limited liability company or trust, and none
of your partners, joint venture members, 
managers or trustees are individuals, notice 
to us of such "occurrence" or offense must 
be given as soon as practicable only after
the "occurrence" or offense is known by: 

(a) Any individual who is: 

(i) A partner or member of any 
partnership or joint venture; 

(ii) A manager of any limited liability 
company; 

(iii) An executive officer or director of 
any other organization; or 

(iv) A trustee of any trust; 

that is your partner, joint venture 
member, manager or trustee; or 

(b) Any employee authorized by such 
partnership, joint venture, limited
liability company, trust or other
organization to give notice of an 
"occurrence" or offense.  

(3) Notice to us of such "occurrence" or
offense will be deemed to be given as soon 
as practicable if it is given in good faith as 
soon as practicable to your workers' 
compensation insurer. This applies only if 
you subsequently give notice to us of the 
"occurrence" or offense as soon as 
practicable after any of the persons 
described in Paragraph e.(1) or (2) above 
discovers that the "occurrence" or offense 
may result in sums to which the insurance 
provided under this Coverage Part may 
apply.  

However, if this policy includes an endorsement 
that provides limited coverage for "bodily injury" 
or "property damage" or pollution costs arising 
out of a discharge, release or escape of 
"pollutants" which contains a requirement that 
the discharge, release or escape of "pollutants" 
must be reported to us within a specific number 
of days after its abrupt commencement, this 
Paragraph e. does not affect that requirement.  

3. Legal Action Against Us 

No person or organization has a right under this 
Coverage Part: 

a. To join us as a party or otherwise bring us into  
a "suit" asking for damages from an insured; or 

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with.  

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment against 
an insured; but we will not be liable for damages
that are not payable under the terms of this 
Coverage Part or that are in excess of the
applicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed by 
us, the insured, and the claimant or the claimant's 
legal representative.  
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4. Other Insurance 

If valid and collectible other insurance is available to 
the insured for a loss we cover under Coverages A 
or B of this Coverage Part, our obligations are 
limited as described in Paragraphs a. and b. below.

As used anywhere in this Coverage Part, other 
insurance means insurance, or the funding of 
losses, that is provided by, through or on behalf of: 

(i) Another insurance company; 

(ii) Us or any of our affiliated insurance companies, 
except when the Non cumulation of Each 
Occurrence Limit provision of Paragraph 5. of 
Section III – Limits Of Insurance or the Non 
cumulation of Personal and Advertising Injury 
Limit provision of Paragraph 4. of Section III – 
Limits of Insurance applies because the 
Amendment – Non Cumulation Of Each 
Occurrence Limit Of Liability And Non 
Cumulation Of Personal And Advertising Injury 
Limit endorsement is included in this policy; 

(iii) Any risk retention group; or 

(iv) Any self-insurance method or program, in
which case the insured will be deemed to be   
the provider of other insurance.  

Other insurance does not include umbrella 
insurance, or excess insurance, that was bought 
specifically to apply in excess of the Limits of 
Insurance shown in the Declarations of this 
Coverage Part.  

As used anywhere in this Coverage Part, other 
insurer means a provider of other insurance.  As 
used in Paragraph c. below, insurer means a 
provider of insurance.  

a. Primary Insurance 

This insurance is primary except when 
Paragraph b. below applies. If this insurance is 
primary, our obligations are not affected unless 
any of the other insurance is also primary.  
Then, we will share with all that other insurance 
by the method described in Paragraph c. below, 
except when Paragraph d. below applies.  

b. Excess Insurance 

(1) This insurance is excess over: 

(a) Any of the other insurance, whether 
primary, excess, contingent or on any 
other basis: 

(i) That is Fire, Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work"; 

(ii) That is insurance for "premises 
damage"; 

(iii) If the loss arises out of the 
maintenance or use of aircraft,
"autos" or watercraft to the extent
not subject to any exclusion in this 
Coverage Part that applies to
aircraft, "autos" or watercraft; 

(iv) That is insurance available to a 
premises owner, manager or 
lessor that qualifies as an insured 
under Paragraph 4.  of Section II – 
Who Is An Insured, except when 
Paragraph d. below applies; or 

(v) That is insurance available to an 
equipment lessor that qualifies as 
an insured under Paragraph 5. of
Section II – Who Is An Insured,
except when Paragraph d. below 
applies.  

(b) Any of the other insurance, whether 
primary, excess, contingent or on any
other basis, that is available to the
insured when the insured is an
additional insured, or is any other
insured that does not qualify as a 
named insured, under such other
insurance.  

(2) When this insurance is excess, we will
have no duty under Coverages A or B to 
defend the insured against any "suit" if any 
other insurer has a duty to defend the
insured against that "suit". If no other
insurer defends, we will undertake to do so,
but we will be entitled to the insured's rights 
against all those other insurers.  

(3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

(a) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and 

(b) The total of all deductible and self-
insured amounts under all that other 
insurance.  

(4) We will share the remaining loss, if any,
with any other insurance that is not
described in this Excess Insurance 
provision and was not bought specifically to 
apply in excess of the Limits of Insurance 
shown in the Declarations of this Coverage 
Part.  
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c. Method Of Sharing 

If all of the other insurance permits contribution 
by equal shares, we will follow this method also.  
Under this approach each insurer contributes 
equal amounts until it has paid its applicable 
limit of insurance or none of the loss remains, 
whichever comes first.  

If any of the other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer's 
share is based on the ratio of its applicable limit 
of insurance to the total applicable limits of 
insurance of all insurers.  

d. Primary And Non-Contributory Insurance If 
Required By Written Contract 

If you specifically agree in a written contract or 
agreement that the insurance afforded to an 
insured under this Coverage Part must apply on 
a primary basis, or a primary and non- 
contributory basis, this insurance is primary to 
other insurance that is available to such insured 
which covers such insured as a named insured, 
and we will not share with that other insurance, 
provided that: 

(1) The "bodily injury" or "property damage" for 
which coverage is sought occurs; and 

(2) The "personal and advertising injury" for 
which coverage is sought is caused by an 
offense that is committed; 

subsequent to the signing of that contract or 
agreement by you.  

5. Premium Audit 

a. We will compute all premiums for this Coverage 
Part in accordance with our rules and rates.  

b. Premium shown in this Coverage Part as 
advance premium is a deposit premium only. At 
the close of each audit period we will compute 
the earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the date 
shown as the due date on the bill. If the sum of 
the advance and audit premiums paid for the 
policy period is greater than the earned 
premium, we will return the excess to the first 
Named Insured.  

c. The first Named Insured must keep records of 
the information we need for premium 
computation, and send us copies at such times 
as we may request.  

6. Representations 

By accepting this policy, you agree: 

 a. The statements in the Declarations are
accurate and complete; 

b. Those statements are based upon 
representations you made to us; and 

c. We have issued this policy in reliance upon
your representations.  

The unintentional omission of, or unintentional error 
in, any information provided by you which we relied 
upon in issuing this policy will not prejudice your 
rights under this insurance. However, this provision 
does not affect our right to collect additional 
premium or to exercise our rights of cancellation or 
nonrenewal in accordance with applicable insurance 
laws or regulations.  

7. Separation Of Insureds 

Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this 
insurance applies: 

a. As if each Named Insured were the only
Named Insured; and 

b. Separately to each insured against whom claim 
is made or "suit" is brought.  

8. Transfer Of Rights Of Recovery Against Others

To Us 

If the insured has rights to recover all or part of any 
payment we have made under this Coverage Part, 
those rights are transferred to us. The insured must 
do nothing after loss to impair them. At our request, 
the insured will bring "suit" or transfer those rights
to us and help us enforce them.  

9. When We Do Not Renew 

If we decide not to renew this Coverage Part, we will 
mail or deliver to the first Named Insured shown in 
the Declarations written notice of the nonrenewal
not less than 30 days before the expiration date.  

If notice is mailed, proof of mailing will be sufficient 
proof of notice.  

SECTION V – DEFINITIONS 

1. "Advertisement" means a notice that is broadcast or 
published to the general public or specific market 
segments about your goods, products or services
for the purpose of attracting customers or 
supporters. For the purposes of this definition: 

a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and 

b. Regarding websites, only that part of a website 
that is about your goods, products or services 
for the purposes of attracting customers or 
supporters is considered an advertisement.  
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2. "Advertising injury": 

a. Means injury caused by one or more of the 
following offenses: 

(1) Oral or written publication, including 
publication by electronic means, of material 
in your "advertisement" that slanders or 
libels a person or organization or
disparages a person's or organization's 
goods, products or services, provided that 
the claim is made or the "suit" is brought by 
a person or organization that claims to have 
been slandered or libeled, or that claims to 
have had its goods, products or services 
disparaged; 

(2) Oral or written publication, including 
publication by electronic means, of material 
in your "advertisement" that: 

(a) Appropriates a person's name, voice, 
photograph or likeness; or 

(b) Unreasonably places a person in a
false light; or 

(3) Infringement of copyright, "title" or "slogan" 
in your "advertisement", provided that the 
claim is made or the "suit" is brought by a 
person or organization that claims 
ownership of such copyright, "title" or 
"slogan". 

b. Includes "bodily injury" caused by one or more 
of the offenses described in Paragraph a.  
above.  

3. "Auto" means: 

a. A land motor vehicle, trailer or semitrailer 
designed for travel on public roads, including 
any attached machinery or equipment; or 

b. Any other land vehicle that is subject to a 
compulsory or financial responsibility law, or 
other motor vehicle insurance law, where it is 
licensed or principally garaged.  

However, "auto" does not include "mobile 
equipment". 

4. "Bodily injury" means: 

a. Physical harm, including sickness or disease, 
sustained by a person; or 

b. Mental anguish, injury or illness, or emotional 
distress, resulting at any time from such
physical harm, sickness or disease.  

5. "Broadcasting" means transmitting any audio or 
visual material for any purpose: 

a. By radio or television; or 

b. In, by or with any other electronic means of 
communication, such as the Internet, if that 
material is part of: 

(1) Radio or television programming being 
transmitted; 

(2) Other entertainment, educational, 
instructional, music or news programming 
being transmitted; or 

(3) Advertising transmitted with any of such 
programming.  

6. "Coverage territory" means: 

a. The United States of America (including its 
territories and possessions), Puerto Rico and 
Canada; 

b. International waters or airspace, but only if the 
injury or damage occurs in the course of travel 
or transportation between any places included
in Paragraph a. above; or 

c. All other parts of the world if the injury or 
damage arises out of: 

(1) Goods or products made or sold by you in 
the territory described in Paragraph a.  
above; 

(2) The activities of a person whose home is in 
the territory described in Paragraph a.  
above, but is away for a short time on your 
business; or 

(3) "Personal and advertising injury" offenses
that take place through the Internet or 
similar electronic means of communication;

provided the insured's responsibility to pay
damages is determined in a "suit" on the merits in 
the territory described in Paragraph a. above, or in a 
settlement we agree to.  

7. "Electronic data" means information, facts or 
programs stored as or on, created or used on, or 
transmitted to or from computer software (including 
systems and applications software), hard or floppy 
disks, CD-ROMs, tapes, drives, cells, data 
processing devices or any other media which are 
used with electronically controlled equipment.  

8. "Employee" includes a "leased worker". "Employee" 
does not include a "temporary worker". 

9. "Executive officer" means a person holding any of 
the officer positions created by your charter, 
constitution, bylaws or any other similar governing 
document.  
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10. "Good Samaritan services" means any emergency 
medical services for which no compensation is 
demanded or received.  

11. "Hostile fire" means a fire which becomes 
uncontrollable or breaks out from where it was 
intended to be.  

12. "Impaired property" means tangible property, other 
than "your product" or "your work", that cannot be 
used or is less useful because: 

a. It incorporates "your product" or "your work"
that is known or thought to be defective, 
deficient, inadequate or dangerous; or 

b. You have failed to fulfill the terms of a contract 
or agreement; 

if such property can be restored to use by the
repair, replacement, adjustment or removal of "your 
product" or "your work" or your fulfilling the terms of 
the contract or agreement.  

13. "Insured contract" means: 

a. A contract for a lease of premises. However, 
that portion of the contract for a lease of 
premises that indemnifies any person or 
organization for "premises damage" is not an 
"insured contract"; 

b. A sidetrack agreement; 

c. Any easement or license agreement, except in 
connection with construction or demolition 
operations on or within 50 feet of a railroad; 

d. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality; 

e. An elevator maintenance agreement; 

f. That part of any other contract or agreement 
pertaining to your business (including an 
indemnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily injury", "property 
damage" or "personal injury" to a third person
or organization. Tort liability means a liability 
that would be imposed by law in the absence of 
any contract or agreement.  

Paragraph f. does not include that part of any 
contract or agreement: 

(1) That indemnifies a railroad for "bodily
injury" or "property damage" arising out of 
construction or demolition operations,
within 50 feet of any railroad property and 
affecting any railroad bridge or trestle,

tracks, roadbeds, tunnel, underpass or 
crossing; 

(2) That indemnifies an architect, engineer or 
surveyor for injury or damage arising out of:

(a) Preparing, approving, or failing to
prepare or approve, maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders or drawings 
and specifications; or 

(b) Giving directions or instructions, or 
failing to give them, if that is the
primary cause of the injury or damage; 
or 

(3) Under which the insured, if an architect, 
engineer or surveyor, assumes liability for 
an injury or damage arising out of the 
insured's rendering or failure to render 
professional services, including those listed 
in Paragraph (2) above and supervisory, 
inspection, architectural or engineering 
activities.  

14. "Leased worker" means a person leased to you by a 
labor leasing firm under an agreement between you 
and the labor leasing firm, to perform duties related 
to the conduct of your business. "Leased worker" 
does not include a "temporary worker". 

15. "Loading or unloading" means the handling of 
property: 

a. After it is moved from the place where it is 
accepted for movement into or onto an aircraft, 
watercraft or "auto"; 

b. While it is in or on an aircraft, watercraft or 
"auto"; or 

c. While it is being moved from an aircraft, 
watercraft or "auto" to the place where it is 
finally delivered; 

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not attached 
to the aircraft, watercraft or "auto". 

16. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment: 

a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads; 

b. Vehicles maintained for use solely on or next to 
premises you own or rent; 

c. Vehicles that travel on crawler treads; 
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d. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility to 
permanently mounted: 

(1) Power cranes, shovels, loaders, diggers or 
drills; or 

(2) Road construction or resurfacing
equipment such as graders, scrapers or 
rollers; 

e. Vehicles not described in Paragraph a., b., c.
or d. above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the
following types: 

(1) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment; or 

(2) Cherry pickers and similar devices used to 
raise or lower workers; 

f. Vehicles not described in Paragraph a., b., c.
or d. above maintained primarily for purposes 
other than the transportation of persons or 
cargo.  

However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but will 
be considered "autos": 

(1) Equipment designed primarily for: 

(a) Snow removal; 

(b) Road maintenance, but not 
construction or resurfacing; or 

(c) Street cleaning; 

(2) Cherry pickers and similar devices
mounted on automobile or truck chassis
and used to raise or lower workers; and 

(3) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment.  

However, "mobile equipment" does not include any 
land vehicle that is subject to a compulsory or 
financial responsibility law, or other motor vehicle 
insurance law, where it is licensed or principally 
garaged. Such land vehicles are considered
"autos". 

17. "Occurrence" means: 

a. An accident, including continuous or repeated 
exposure to substantially the same general 
harmful conditions; or 

b. An act or omission committed in providing or 
failing to provide first aid or "Good Samaritan 
services" to a person, unless you are in the 
business or occupation of providing
professional health care services.  

18. "Personal and advertising injury" means "personal 
injury" or "advertising injury". 

19. "Personal injury": 

a. Means injury, other than "advertising injury", 
caused by one or more of the following
offenses: 

(1) False arrest, detention or imprisonment; 

(2) Malicious prosecution; 

(3) The wrongful eviction from, wrongful entry 
into, or invasion of the right of private 
occupancy of a room, dwelling or premises 
that a person occupies, provided that the 
wrongful eviction, wrongful entry or invasion 
of the right of private occupancy is 
committed by or on behalf of the owner, 
landlord or lessor of that room, dwelling or 
premises; 

(4) Oral or written publication, including 
publication by electronic means, of material 
that slanders or libels a person or 
organization or disparages a person's or 
organization's goods, products or services, 
provided that the claim is made or the "suit" 
is brought by a person or organization that 
claims to have been slandered or libeled, or 
that claims to have had its goods, products 
or services disparaged; or 

(5) Oral or written publication, including 
publication by electronic means, of material 
that: 

(a) Appropriates a person's name, voice, 
photograph or likeness; or 

(b) Unreasonably places a person in a
false light.  

b. Includes "bodily injury" caused by one or more 
of the offenses described in Paragraph a.  
above.  

20. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed.  
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21. "Premises damage" means: 

a. With respect to the first paragraph of the 
exceptions in Exclusion j. of Section I – 
Coverage A – Bodily Injury And Property 
Damage Liability, "property damage" to any 
premises while rented to you for a period of 
seven or fewer consecutive days, including the 
contents of such premises; or 

b. With respect to the exception to Exclusions c.  
through n. in the last paragraph of Paragraph 2.  
of Section I – Coverage A – Bodily Injury And 
Property Damage Liability, "property damage" to 
any premises while rented to you for a period of 
more than seven consecutive days, or while 
temporarily occupied by you with permission of 
the owner, caused by: 

(1) Fire; 

(2) Explosion; 

(3) Lightning; 

(4) Smoke resulting from fire, explosion or 
lightning; or 

(5) Water.  

But "premises damage" under this Paragraph
b. does not include "property damage" to any 
premises caused by: 

(1) Rupture, bursting, or operation of pressure 
relief devices; 

(2) Rupture or bursting due to expansion or 
swelling of the contents of any building or 
structure caused by or resulting from water; 
or 

(3) Explosion of steam boilers, steam pipes, 
steam engines or steam turbines.  

22. "Products-completed operations hazard": 

a. Includes all "bodily injury" and "property 
damage" occurring away from premises you 
own or rent and arising out of "your product" or 
"your work" except: 

(1) Products that are still in your physical 
possession; or 

(2) Work that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the 
following times: 

(a) When all of the work called for in your 
contract has been completed.  

(b) When all of the work to be done at the 
job site has been completed if your

contract calls for work at more than
one job site.  

(c) When that part of the work done at a
job site has been put to its intended
use by any person or organization other 
than another contractor or
subcontractor working on the same 
project.  

Work that may need service, maintenance, 
correction, repair or replacement, but which 
is otherwise complete, will be treated as 
completed.  

b. Does not include "bodily injury" or "property 
damage" arising out of: 

(1) The transportation of property, unless the 
injury or damage arises out of a condition in 
or on a vehicle not owned or operated by 
you, and that condition was created by the 
"loading or unloading" of that vehicle by any 
insured; 

(2) The existence of tools, uninstalled 
equipment or abandoned or unused 
materials; or 

(3) Products or operations for which the 
classification, listed in the Declarations or
in a policy Schedule, states that products- 
completed operations are subject to the 
General Aggregate Limit.  

23. "Property damage" means: 

a. Physical injury to tangible property, including all 
resulting loss of use of that property.  All such 
loss of use will be deemed to occur at the time of 
the physical injury that caused it; or 

b. Loss of use of tangible property that is not 
physically injured. All such loss of use will be 
deemed to occur at the time of the "occurrence" 
that caused it.  

For the purposes of this insurance, "electronic data" 
is not tangible property.  

24. "Slogan": 

a. Means a phrase that others use for the purpose 
of attracting attention in their advertising.  

b. Does not include a phrase used as, or in, the 
name of: 

(1) Any person or organization, other than you; 
or 

(2) Any business, or any of the premises, 
goods, products, services or work, of any 
person or organization, other than you.  
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25. "Suit" means a civil proceeding in which damages 
because of "bodily injury", "property damage" or 
"personal and advertising injury" to which this 
insurance applies are alleged. "Suit" includes: 

a. An arbitration proceeding in which such 
damages are claimed and to which the insured 
must submit or does submit with our consent;
or 

b. Any other alternative dispute resolution 
proceeding in which such damages are claimed 
and to which the insured submits with our 
consent.  

26. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short- 
term workload conditions.  

27. "Title" means a name of a literary or artistic work.  

28. "Unsolicited communication" means any 
communication, in any form, that the recipient of 
such communication did not specifically request to 
receive.  

29. "Volunteer worker" means a person who is not your 
"employee", and who donates his or her work and 
acts at the direction of and within the scope of
duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone else 
for their work performed for you.  

30. "Your product": 

a. Means: 

(1) Any goods or products, other than real 
property, manufactured, sold, handled, 
distributed or disposed of by: 

(a) You; 

(b) Others trading under your name; or 

(c) A person or organization whose 
business or assets you have acquired; 
and 

(2) Containers (other than vehicles), materials, 
parts or equipment furnished in connection 
with such goods or products.  

b. Includes: 

(1) Warranties or representations made at any 
time with respect to the fitness, quality, 
durability, performance or use of "your 
product"; and 

(2) The providing of or failure to provide 
warnings or instructions.  

c. Does not include vending machines or other 
property rented to or located for the use of 
others but not sold.  

31. "Your work": 

a. Means: 

(1) Work or operations performed by you or on 
your behalf; and 

(2) Materials, parts or equipment furnished in 
connection with such work or operations.  

b. Includes: 

(1) Warranties or representations made at any 
time with respect to the fitness, quality, 
durability, performance or use of "your 
work"; and 

(2) The providing of or failure to provide 
warnings or instructions.  
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Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered.

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations and any 
other person or organization qualifying as a Named Insured under this policy. The words "we" "us" and "our" 
refer to the company providing this insurance.

The word "insured" means any person or organization qualifying as such under Section II – Who Is An Insured.

"Coverage Period" means the Coverage Period shown in the Condominium And Community Associations 
Directors And Officers Liability Coverage Part Declarations. "Extended Reporting Period" means the Extended 
Reporting Period outlined in Section V – Extended Reporting Period.

"Declarations" means the Condominium And Community Associations Directors And Officers Liability Coverage 
Part Declarations. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section VI – 
Definitions.

SECTION I – COVERAGES

1. Insuring Agreements

a. Insuring Agreement – Management 
Liability Coverage

(1) We will pay on behalf of an "insured 
person" any "damages" to which this 
insurance applies that the "insured 
person" becomes legally obligated to pay 
as a result of a "claim" first made or 
brought against the "insured person" 
during the Coverage Period or during the 
Extended Reporting Period, except to 
the extent that the "association" has 
indemnified the "insured person" for 
such "damages".

We will have the right and duty to defend 
the "insured person" against, and will 
pay "defense expenses" to which this 
insurance applies with respect to, any 
"claim" seeking "damages" to which this 
insurance applies. However, we will 

have no duty to defend the "insured 
person" against, nor will we pay 
"defense expenses" with respect to, any 
"claim" seeking "damages" to which this 
insurance does not apply. We may, at 
our discretion, investigate any incident 
that may result in a "claim" and settle 
any "claim" that may result. But:

(a) The amount we will pay for 
"damages" and "defense expenses" 
is limited as described in Section III
– Limits of Insurance; and

(b) Our right and duty to defend ends 
when we have used up the 
applicable limit of insurance in the 
payment of judgments, settlements 
or "defense expenses".

(2) This insurance applies to "damages" and 
"defense expenses" only if:

(a) The "claim" seeking such "damages" 
results from a "directors and officers
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wrongful act" committed by the 
"insured person":

(i) On or after the Retroactive Date 
shown in the Declarations, and 
before the end of the Coverage 
Period; and

(ii) In their capacity as an "insured 
person";

(b) The "directors and officers wrongful 
act" is committed in the "coverage 
territory"; and

(c) The "claim" is first made or brought 
in accordance with Paragraph e.
below during the Coverage Period or 
the Extended Reporting Period.

b. Insuring Agreement – Association 
Reimbursement Coverage

(1) We will reimburse the "association" any 
"damages" and "defense expenses" to 
which this insurance applies and for 
which the "association" has indemnified 
an "insured person" as permitted or 
required by law, provided that the 
"insured person" became legally 
obligated to pay such "damages", and 
the "insured person" incurred such 
"defense expenses", as a result of a 
"claim" first made or brought against that 
"insured person" during the Coverage 
Period or during the Extended Reporting 
Period. But the amount we will pay for 
"damages" and "defense expenses" is 
limited as described in Section III – 
Limits of Insurance.

(2) This insurance applies to "damages" and 
"defense expenses" only if:

(a) The "claim" seeking such "damages" 
results from a "directors and officers 
wrongful act" committed by the 
"insured person": 

(i) On or after the Retroactive Date 
shown in the Declarations, and 
before the end of the Coverage 
Period; and

(ii) In their capacity as an "insured 
person";

(b) The "directors and officers wrongful 
act" is committed in the "coverage 
territory"; and

(c) The "claim" is first made or brought 
in accordance with Paragraph e.
below during the Coverage Period or 
the Extended Reporting Period.

c. Insuring Agreement – Association 
Liability Coverage

(1) We will pay on behalf of the 
"association" any "damages" to which 
this insurance applies that the 
"association" becomes legally obligated 
to pay as a result of a "claim" first made 
or brought against the "association" 
during the Coverage Period or during the 
Extended Reporting Period.

We will have the right and duty to defend 
the "association" against, and will pay 
"defense expenses" to which this 
insurance applies with respect to, any 
"claim" seeking "damages" to which this 
insurance applies. However, we will 
have no duty to defend the "association" 
against, nor will we pay "defense 
expenses" with respect to, any "claim" 
seeking "damages" to which this 
insurance does not apply. We may, at 
our discretion, investigate any incident 
that may result in a "claim" and settle 
any "claim" that may result. But:

(a) The amount we will pay for 
"damages" and "defense expenses" 
is limited as described in Section III
– Limits of Insurance; and

(b) Our right and duty to defend ends 
when we have used up the 
applicable limit of insurance in the 
payment of judgments, settlements 
or "defense expenses".

(2) This insurance applies to "damages" and 
"defense expenses" only if:

(a) The "claim" seeking such "damages" 
results from a "directors and officers 
wrongful act" committed by the 
"association" on or after the 
Retroactive Date shown in the 
Declarations, and before the end of 
the Coverage Period;

(b) The "directors and officers wrongful 
act" is committed in the "coverage 
territory"; and

(c) The "claim" for "damages" is first 
made or brought in accordance with 
Paragraph e. below, during the
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Coverage Period or the Extended 
Reporting Period.

d. All "claims" arising out of the same "directors 
and officers wrongful act" or "related
wrongful acts" committed by one or more 
"insured persons" will be considered a single 
"claim". Such single "claim" will be deemed 
to be first made or brought on the date the 
initial "claim" that results from such "directors 
and officers wrongful acts" or "related 
wrongful acts" was first made or brought 
pursuant to Paragraph 2. of Section IV – 
Conditions or on the date notice of such 
"directors and officers wrongful act" or 
"related wrongful acts" was first given 
pursuant to Paragraph 2. of Section IV – 
Conditions.

e. A "claim" seeking "damages" will be deemed 
to have been first made or brought at the 
earlier of the following times: 

(1) When any insured first receives written 
notice of such "claim"; or

(2) When we first receive written notice from 
any insured of a specific "directors and 
officers wrongful act" or "related wrongful 
acts" which resulted in such "claim", as 
outlined in Paragraph 2. of Section IV – 
Conditions.

f. The insurance under Insuring Agreement – 
Management Liability Coverage is 
extended to apply to "damages" and 
"defense expenses" resulting from a "claim" 
made or brought against a person who, at 
the time the "claim" is made or brought, is a 
lawful spouse or civil union partner, or a 
person qualifying as a domestic partner, of 
the "insured person" under the provisions of 
any applicable federal, state or local law, but 
only if:

(1) The "claim" against such spouse, civil 
union partner or domestic partner results 
from a "directors and officers wrongful 
act" committed by the "insured person" 
to whom the spouse is married, or who is 
joined with the civil union partner or 
domestic partner; and

(2) Such "insured person" and their spouse, 
civil union partner or domestic partner 
are represented by the same counsel in 
connection with such "claim".

No spouse, civil union partner or domestic 
partner will, by reason of this coverage 
extension, have any greater right to

coverage under the Condominium And 
Community Associations Directors And 
Officers Liability Coverage Part than the 
"insured person" to whom such spouse is 
married, or to whom such civil union partner 
or domestic partner is joined.

We have no obligation to make payment for 
"damages" or "defense expenses" in 
connection with any "claim" against a 
spouse, civil union partner or domestic 
partner of an "insured person" for any actual 
or alleged act, error, omission, misstatement, 
misleading statement, neglect or breach of 
duty by such spouse, civil union partner or 
domestic partner.

g. The insurance under Insuring Agreement – 
Management Liability Coverage is 
extended to apply to "damages" and 
"defense expenses" resulting from a "claim" 
made or brought against:

(1) The estate, heirs or legal representatives 
of a deceased "insured person"; or

(2) The legal representative of that "insured 
person" in the event of incompetency, 
insolvency or bankruptcy.

This coverage extension only applies to 
"claims" if and to the extent that, in the 
absence of such death, incompetency, 
insolvency or bankruptcy of the "insured 
person", such "claims" would have been 
covered by this insurance according to all 
applicable terms, conditions and exclusions. 

2. Exclusions

This insurance does not apply to: 

a. Criminal, Dishonest, Fraudulent Or 
Malicious Acts

Any "claim" arising out of any criminal, 
dishonest, fraudulent, or malicious act, error 
or omission committed by any insured, 
including the willful or reckless violation of 
any law or regulation.

b. Injury Or Damage

Any "claim" arising out of "bodily injury", 
"property damage", "personal injury" or 
"advertising injury".

c. Contractual Liability

Any "claim" arising out of liability under or 
breach of any contract or agreement, or for 
liability of others assumed by the 
"association" under any such contract or
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agreement, except if the "association" would 
have been liable in the absence of such 
contract or agreement.

d. Gaining Of Profit

Any "claim" related to the gaining of any 
profit, remuneration or advantage to which 
any insured was not legally entitled.

e. Compensation

Any "claim" related to salary, compensation 
or bonuses voted to or denied to any insured 
by the directors, officers or trustees of the 
"association".

f. Failure To Effect Or Maintain Insurance

Any "claim" arising out of any actual or 
alleged failure or omission on the part of any 
insured to effect or maintain insurance.

g. Pollution

Any "claim":

(1) Arising out of the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or escape of 
"pollutants";

(2) Arising out of any request, demand, 
order, or statutory or regulatory 
requirement that any insured or others 
test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the 
effects of, "pollutants"; or

(3) Brought by or on behalf of any 
governmental authority or any other 
person or organization because of 
testing for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or in any way 
responding to, or assessing the effects 
of, "pollutants".

h. Lead

Any "claim":

(1) Arising out of the actual or alleged 
presence or actual, alleged or 
threatened dispersal, release, ingestion, 
inhalation or absorption of lead, lead 
compounds or lead which is or was 
contained or incorporated into any 
material or substance;

(2) Arising out of any request, demand, 
order, or statutory or regulatory 
requirement that any insured or others 
test for, monitor, clean up, remove,

contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the 
effects of, lead, lead compounds or lead 
which is or was contained or 
incorporated into any material or 
substance; or

(3) Brought by or on behalf of any 
governmental authority or any other 
person or organization because of 
testing for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or in any way 
responding to, or assessing the effects 
of, lead, lead compounds or lead which 
is or was contained or incorporated into 
any material or substance.

i. Asbestos

Any "claim":

(1) Arising out of the actual or alleged 
presence or actual, alleged or 
threatened dispersal of asbestos, 
asbestos fibers or products containing 
asbestos;

(2) Arising out of any request, demand, 
order or statutory or regulatory 
requirement that any insured or others 
test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the 
effects of, asbestos, asbestos fibers or 
products containing asbestos; or

(3) Brought by or on behalf of any 
governmental authority or any other 
person or organization because of 
testing for, monitoring, cleaning up, 
removing, containing, treating, 
detoxifying or neutralizing, or in any way 
responding to, or assessing the effects 
of, asbestos, asbestos fibers or products 
containing asbestos.

j. Serving For Other Organizations Or 
Associations

Any "claim" arising out of any act, error or 
omission committed or allegedly committed 
by any "insured person" serving in any 
position or capacity in any organization or 
association other than the "association", 
even if the "association" directed or 
requested that "insured person" to serve in 
such other position or capacity.
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k. Cross Insured Claims

Any "claim" brought by or on behalf of any 
insured against any other insured. 

l. Acts Committed By Any 
Developer/Sponsor

Any "claim" arising out of a "directors and 
officers wrongful act" committed by any 
builder, developer or sponsor, or any person 
who is a director, officer, employee or agent 
of the builder, developer, sponsor or 
declarant of the "association", whether or not 
such person serves as a director, officer or 
employee of the "association". 

m. Employment-Practices Liability

Any "claim" arising out of: 

(1) Refusal to employ any person; 

(2) Termination of any person's 
employment; or 

(3) Any employment-related practice, policy, 
act or omission, such as coercion, 
demotion, evaluation, reassignment, 
discipline, failure to promote or advance, 
harassment, humiliation, discrimination, 
libel, slander, violation of the person's 
right of privacy, malicious prosecution or 
false arrest, detention or imprisonment 
applied to or directed at any person, 
regardless of whether such practice, 
policy, act or omission occurs, is applied 
or is committed before, during or after 
the time of that person's employment. 

This exclusion applies whether the insured 
may be liable as an employer or in any other 
capacity and to any obligation to share 
damages with or repay someone else who 
must pay damages. 

n. Violation Of Law Or Regulation

Any "claim" arising out of an actual or 
alleged violation of: 

(1) Any federal, state, county, municipal or 
local law, ordinance, order, directive or 
regulation barring discrimination, 
including but not limited to those based 
on race, color, national origin, ancestry, 
citizenship, gender, gender expression, 
sexual orientation, marital status, religion 
or religious belief, age, economic status, 
medical condition, pregnancy, 
parenthood or mental or physical 
disability. 

(2) Any state, federal or governmental 
antitrust statute or regulation including

the Racketeering Influenced and Corrupt 
Organizations Act (RICO), the Securities 
Act of 1933, the Securities Exchange Act 
of 1934, or any Blue Sky law; 

(3) The Employee Retirement Income 
Security Act of 1974 and its 
amendments; or 

(4) Any other similar provisions of any 
federal, state or local law or regulation. 

o. Taxes, Fines Or Penalties 

(1) Any taxes, fines, or penalties, including 
those imposed under any provision of 
the Internal Revenue Code of 1986, as 
amended, or any similar state or local 
law; or 

(2) Any loss, cost or expense arising out of 
the imposition of such taxes, fines or 
penalties. 

p. Access Or Disclosure Of Confidential Or 
Personal Information

Any "claim" arising out of any access to or 
disclosure of any person's or organization's 
confidential or personal information. 

q. Construction Defect

Any "claim" arising out of any "construction 
defect". 

r. Prior Knowledge 

Any "claim" arising out of any fact, 
circumstance, situation or event that is or 
reasonably would be regarded as the basis 
for a "claim" about which any director, 
trustee or officer of the "association" had 
knowledge prior to the inception of the 
Coverage Period shown in the Declarations. 

s. Previously Reported Claims Or Notices Of 
Circumstances

Any "claim" arising out of the same facts, 
"directors and officers wrongful acts" or 
"related wrongful acts", alleged or contained 
in any "claim" which has been reported, or in 
any circumstances of which notice has been 
given: 

(1) During a prior Coverage Period of this 
Coverage Part; or 

(2) Under any prior insurance policy of 
which this policy is a replacement. 

t. Prior And Pending Litigation

"Damages" and "defense expenses" arising 
out any "claim" or other proceeding against 
any insured which was pending on or existed 
prior to the inception of the Coverage Period
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shown in the Declarations, or arising out of 
the same or substantially the same facts, 
circumstances or allegations which are the 
subject of, or the basis for, such "claim" or 
other proceeding.

SECTION II – WHO IS AN INSURED

1. The "association" is an insured.

2. An "insured person" is an insured.

SECTION III – LIMITS OF INSURANCE

1. The Limits of Insurance shown in the 
Declarations and the rules below fix the most we 
will pay regardless of the number of:

a. lnsureds;

b. "Claims" made or brought;

c. Persons or organizations making or bringing 
"claims"; or

d. "Directors and officers wrongful acts".

2. The Aggregate Limit is the most we will pay 
under this Coverage Part for the sum of all 
"damages" and "defense expenses" that result 
from all "claims". 

3. Subject to the Aggregate Limit in Paragraph 2., 
the Each Claim Limit is the most we will pay 
under this Coverage Part for the sum of all 
"damages" and "defense expenses" that result 
from any one "claim".

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the Coverage Period shown in 
the Declarations, unless the Coverage Period is 
extended after issuance for an additional period of 
less than 12 months. In that case, the additional 
period will be deemed part of the last preceding 
period for purposes of determining the Limits of 
Insurance. 

SECTION IV – CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our 
obligations under this Coverage Part.

2. Insured's Duties In The Event Of A Claim Or A 
Wrongful Act That May Result In A Claim

a. You must see to it that we are notified as 
soon as practicable of a "directors and 
officers wrongful act" which may result in a 
"claim". To the extent possible, notice should 
include:

(1) How, when and where the "directors and 
officers wrongful act" was committed;

(2) The name and address of each "insured 
person" that committed the specific 
"directors and officers wrongful act", and 
the names and addresses of the 
potential claimants;

(3) The reasons for anticipating a "claim" 
which may result from such specific 
"directors and officers wrongful act";

(4) The nature of the alleged or potential 
"damages" arising from such specific 
"directors and officers wrongful act"; and 

(5) The circumstances by which the 
insureds first became aware of the 
specific "directors and officers wrongful 
act".

b. If a "claim" is made or brought against any 
insured, you must:

(1) Immediately record the specifics of the 
"claim" and the date received; and

(2) Notify us in writing as soon as 
practicable. 

c. You and any other involved insured must: 

(1) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
"claim";

(2) Authorize us to obtain records and other 
information;

(3) Cooperate with us in the investigation or 
settlement of, or defense against, the 
"claim"; and

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may be 
liable to the insured because of any act, 
error omission to which this insurance 
may also apply. 

d. No insured will, except at that insured's own 
cost, voluntarily make a payment, assume 
any obligation, or incur any expense without 
our written consent.

As respects the notice requirements in 
Paragraphs a. through c. above, notice given by 
or on behalf of an "insured person" or the 
"association" to our authorized agent, with 
particulars sufficient to identify the "insured 
person" or the "association", will be considered 
notice to us.

3. Legal Action Against Us

No person or organization has a right under this 
Coverage Part:
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a. To join us as a party or otherwise bring us 
into a "claim" or suit seeking "damages" from 
an insured; or

b. To sue us on this Coverage Part unless all of 
its terms have been fully complied with.

A person or organization may sue us to recover 
on an agreed settlement or on a final judgment 
against an insured, but we will not be liable for 
"damages" that are not payable under the terms 
of this Coverage Part or that are in excess of the
applicable limit of insurance. An agreed 
settlement means a settlement and release of 
liability signed by us, the insured and the 
claimant or the claimant's legal representative.

4. Other Insurance

If valid and collectible other insurance is 
available to the insured for "damages" and 
"defense expenses" we cover under this 
Coverage Part, our obligations are limited as 
follows: 

As used anywhere in this Coverage Part, other 
insurance means insurance, or the funding of 
losses, that is provided by, through or on behalf 
of:

(i) Another insurance company;

(ii) Us or any of our affiliated insurance 
companies;

(iii) Any risk retention group; or

(iv) Any self-insurance method or program, in 
which case the insured will be deemed to be 
the provider of other insurance.

Other insurance does not include umbrella 
insurance, or excess insurance, that was bought 
specifically to apply in excess of the Limits of 
Insurance shown in the Declarations.

As used anywhere in this Coverage Part, other 
insurer means a provider of other insurance. As 
used in Paragraph b. below, insurer means a 
provider of insurance. 

a. Primary Insurance

This insurance is primary except when 
Paragraph b. below applies. If this insurance 
is primary, our obligations are not affected 
unless any of the other insurance is also 
primary. Then, we will share with all that 
other insurance by the method described in 
Paragraph c. below.

b. Excess Insurance

(1) This insurance is excess over any other 
insurance, whether primary, excess, 
contingent or on any other basis, that is

effective prior to the inception of the 
Coverage Period shown in the 
Declarations and which applies on other 
than a claims-made basis if:

(a) This Coverage Part has a 
Retroactive Date that precedes the 
inception of the Coverage Period; or

(b) The other insurance has a policy 
period which continues after the 
Retroactive Date shown in the 
Declarations.

(2) When this insurance is excess, we will 
have no duty to defend any "claim" that 
any other insurer has a duty to defend. If 
no other insurer defends, we will 
undertake to do so, but we will be 
entitled to the insured's rights against all 
those other insurers.

(3) When this insurance is excess, we will 
pay only our share of the amount of 
"damages" and "defense expenses", if 
any, that exceeds the sum of:

(a) The total amount that all such other 
insurance would pay for "damages" 
and "defense expenses" in the 
absence of this insurance; and

(b) The total of all deductible and self-
insured amounts under all other 
insurance.

We will share the remaining "damages" 
and "defense expenses", if any, with any 
other insurance that is not described in 
this Excess Insurance provision and was 
not bought specifically to apply in excess 
of the Limits of Insurance shown in the 
Declarations of this Coverage Part.

c. Method Of Sharing

If all of the other insurance permits 
contribution by equal shares, we will follow 
this method also. Under this approach each 
insurer contributes equal amounts until it has 
paid its applicable limit of insurance or none 
of the "damages" or "defense expenses" 
remain, whichever comes first. 

If any of the other insurance does not permit 
contribution by equal shares, we will 
contribute by limits. Under this method, each 
insurer's share is based on the ratio of its 
applicable limit of insurance to the total 
applicable Limits of Insurance of all insurers.
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5. Representations

By accepting this policy, you agree: 

a. The statements in the Declarations are 
accurate and complete;

b. Those statements are based upon 
representations you made to us; and

c. We have issued this policy in reliance upon 
your representations.

The unintentional omission of, or unintentional 
error in, any information provided by you which 
we relied upon in issuing this policy will not 
prejudice your rights under this insurance. 
However, this provision does not affect our right 
to collect additional premium or to exercise our 
rights of cancellation or renewal in accordance 
with applicable insurance laws or regulations.

6. Separation Of Insureds

Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned in 
this Coverage Part to the first Named Insured, 
this insurance applies:

a. As if each Named Insured were the only 
Named Insured; and

b. Separately to each insured against whom 
"claim" is made or brought.

7. Severability Of Exclusions

A "directors and officers wrongful act" committed 
by any "insured person" will not be imputed to 
any other "insured person" for purposes of 
applying the exclusions set forth in Paragraph 2.
of Section I – Coverages.

8. Transfer Of Rights Of Recovery Against 
Others To Us

If the insured has rights to recover from others all 
or part of any payment we have made under this 
Coverage Part, those rights are transferred to us. 
The insured must do nothing after loss to impair 
them. At our request, the insured will bring suit or 
transfer those rights to us and help us enforce 
them.

9. Conditions Applicable To This Coverage Part

Any condition relating to:

a. Common Policy Conditions;

b. Cancellation;

c. Renewal, conditional renewal, nonrenewal or 
when we do not renew;

d. Renewal with altered terms, including an 
increase in premium or a decrease in 
coverage;

e. A policy period longer than one year;

f. The method of notifying the first Named 
Insured, including requirements about 
mailing; or

g. The insured's notice to our authorized agent 
is notice to us;

in any endorsement applicable to the 
Commercial General Liability Coverage Part 
attached to this policy also applies to this 
Coverage Part.

10. Conformance With Statutes

Any provision of this Coverage Part (including 
endorsements which modify the policy or this 
Coverage Part) that does not conform to the 
minimum requirements of a statute that exists on 
the effective date of the policy and that is 
applicable to the jurisdiction governing the 
coverage provided under this Coverage Part is 
amended to conform to such statute.

SECTION V – EXTENDED REPORTING PERIOD

We will provide an Extended Reporting Period if this 
Coverage Part is cancelled or not renewed for any 
reason other than non-payment of premium. This 
supplemental period starts with the end of the 
Coverage Period and lasts for three years.

1. The Extended Reporting Period does not apply 
to "claims" that are covered under any 
subsequent insurance you purchase, or that 
would be covered but for the exhaustion of the 
limit of insurance applicable to such "claims".

2. The Extended Reporting Period does not extend 
the Coverage Period or change the scope of 
coverage provided. It only applies to "claims" for 
"damages" and "defense expenses" caused by a 
"directors and officers wrongful act" committed 
on or after the Retroactive Date shown in the 
Declarations and before the end of the Coverage 
Period. 

3. The Extended Reporting Period does not 
reinstate or increase the Limits of Insurance, 
unless the jurisdiction governing the coverage 
provided under this Coverage Part requires that 
the Limits of Insurance be reinstated in whole or 
part during the Extended Reporting Period; 
provided, however, the Limits of Insurance will 
be reinstated only to the extent required by such 
jurisdiction. 

SECTION VI – DEFINITIONS

1. "Advertising injury":

a. Means injury caused by one or more of the 
following offenses:
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(1) Oral or written publication, including 
publication by electronic means, of 
material in your advertisement that 
slanders or libels a person or 
organization or disparages a person's or 
organization's goods, products or 
services;

(2) Oral or written publication, including 
publication by electronic means, of 
material in your advertisement that 
violates a person's right of privacy; or 

(3) Infringement of copyright, title or slogan 
in your advertisement.

2. "Association" means the entity named in the 
Declarations as the Named Insured.

3. "Bodily injury":

a. Means any harm, including sickness or 
disease, to the health of a person.

b. Includes mental anguish, injury or illness, or 
emotional distress.

4. "Claim" means:

a. A written demand for monetary damages;

b. A civil proceeding commenced by service of 
a complaint or similar pleading;

c. A criminal proceeding commenced by filing 
of charges;

d. A formal administrative proceeding, 
commenced by filing a notice of charges, 
formal investigative order, service of 
summons or similar document;

e. An arbitration, mediation or similar dispute 
resolution proceeding if the insured is 
obligated to participate in such proceeding or 
if the insured agrees to participate in such 
proceeding, with the Company's written 
consent, such consent not to be 
unreasonably withheld; or 

f. A written request to toll or waive a statute of 
limitations relating to a potential civil or 
administrative proceeding,

against any insured for any "directors and 
officers wrongful act".

5. "Construction defect" means any actual or 
alleged defective, faulty or delayed construction 
or any other matter recognized as a construction 
defect under applicable common or statutory law, 
whether or not as a result of:

a. Faulty or incorrect design or architectural 
plans;

b. Improper soil testing;

c. Inadequate or insufficient protection from 
subsoil, ground water or earth movement or 
subsidence;

d. The construction, manufacture or assembly 
of any tangible property;

e. The failure to provide construction related 
goods or services as represented or to pay 
for such goods and services; or

f. The supervision of any of the activities 
described in Paragraphs a. through e. above.

6. "Coverage territory" means the United States of 
America (including its territories and 
possessions), Puerto Rico or Canada, provided 
that the insured's responsibility to pay damages 
is determined in a "claim" on the merits in the 
United States of America (including its territories 
and possessions), Puerto Rico or Canada, or in 
a settlement we agree to.

7. "Damages":

a. Means a compensatory monetary award, 
settlement or judgment, and pre-judgment 
and post-judgment interest.

b. Does not include:

(1) Civil or criminal fines or penalties 
imposed by law;

(2) Punitive or exemplary damages or the 
multiplied portion of multiplied damages, 
unless such damages are required to be 
insured by the jurisdiction governing the 
coverage provided under this Coverage 
Part; 

(3) Taxes or matters that are uninsurable 
pursuant to applicable law; or

(4) Non-monetary damages, including costs 
to comply with injunctive relief.

When the jurisdiction governing the coverage 
provided under this Coverage Part does not 
allow pre-judgment interest to be applied within 
the limits of insurance, such amounts will not be 
considered "damages" and will be paid in 
addition to, and will not reduce, the Limits of 
Insurance.

When the jurisdiction governing the coverage 
provided under this Coverage Part does not 
allow post-judgment interest to be applied within 
the limits of insurance, such amounts will not be 
considered "damages" and will be paid in



DIRECTORS AND OFFICERS LIABILITY

Page 10 of 10 © 2021 The Travelers Indemnity Company. All rights reserved. CG T1 38 07 21
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

addition to, and will not reduce, the Limits of 
Insurance.

8. "Defense expenses":

a. Means reasonable and necessary legal fees 
and expenses incurred in the investigation, 
defense and appeal of "claims".

b. Includes the cost of expert consultants and 
witnesses, premiums for appeal, injunction, 
attachment or supersedeas bonds (without 
the obligation to furnish such bonds) 
regarding such "claim".

c. Does not include the salaries, wages, 
benefits or overhead of, or paid to, any 
insured.

9. "Directors and officers wrongful act" means:

a. With respect to the "insured person", any 
actual or alleged act, error, omission, 
misstatement, misleading statement, neglect 
or breach of duty by the "insured person" in 
their insured position or capacity for the 
"association"; or any matter claimed against 
them solely by reason of their serving in such 
insured position or capacity. 

b. With respect to the "association", any actual 
or alleged act, error omission, misstatement, 
misleading statement, neglect or breach of 
duty by the "association".

10. "Insured person" means:

a. Any director, trustee or officer of the 
"association" who:

(1) Is currently a director, a trustee or an 
officer;

(2) Was a director, a trustee or an officer 
when the "directors and officers wrongful 
act" was committed; or

(3) Became a director, a trustee or an officer 
after the effective date of this insurance, 
but only for "directors and officers 
wrongful acts" that occur after such 
person became a director, a trustee or 
an officer.

b. Any of your employees, volunteers and 
members, while acting at the direction of the 

"association" or at the direction of a director, 
trustee or officer of the "association"; or

c. The principal or any employee of your 
managing agent; 

but only while acting within their scope of duties 
for you.

11. "Personal injury":

a. Means injury caused by one or more of the 
following offenses:

(1) False arrest, detention or imprisonment;

(2) Malicious prosecution;

(3) The wrongful eviction from, wrongful 
entry into, or invasion of the right of 
private occupancy of a room, dwelling or 
premises that a person occupies;

(4) Oral or written publication, including 
publication by electronic means, of 
material that slanders or libels a person 
or organization or disparages a person's 
or organization's goods, products or 
services; or

(5) Oral or written publication, including 
publication by electronic means, of 
material that violates a person's right of 
privacy.

12. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed.

13. "Property damage" means:

a. Physical injury to tangible property, including 
all resulting loss of use of that property; or

b. Loss of use of tangible property that is not 
physically injured.

14. "Related wrongful acts" means all causally 
connected "directors and officers wrongful acts". 
"Related wrongful acts" will be considered to be 
committed on the date that the first of such 
causally related "directors and officers wrongful 
acts" is committed.



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

CG 20 04 11 85

ADDITIONAL INSURED - CONDOMINIUM UNIT OWNERS
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WHO IS AN INSURED (Section II) is amended to include as an insured each individual unit owner of  the insured 
condominium, but only with respect to liability arising out of  the ownership, maintenance or repair of  that portion 
of the premises which is not reserved for that unit owner's exclusive use or occupancy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF INTELLECTUAL PROPERTY 
EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following replaces Exclusion i., Intellectual 
Property, in Paragraph 2. of SECTION I – 
COVERAGES – COVERAGE B – PERSONAL AND 
ADVERTISING INJURY LIABILITY: 

i. Intellectual Property

"Personal and advertising injury" arising out of 
any actual or alleged infringement or violation of 
any of the following rights or laws, or any other 
"personal and advertising injury" alleged in any 
claim or suit that also alleges any such 
infringement or violation:

(1) Copyright;

(2) Patent;

(3) Trade dress;

(4) Trade name;

(5) Trademark;

(6) Trade secret; or

(7) Other intellectual property rights or laws.

This exclusion applies regardless of whether the 
allegation of infringement or violation of any of 
these rights or laws is made by any person or 
organization making the claim or bringing the 
suit, by any insured or by any other party to the 
claim or suit.

This exclusion does not apply to:

(1) "Advertising injury" arising out of any actual 
or alleged infringement or violation of 
another's copyright, "title" or "slogan" in your 
"advertisement"; or

(2) Any other "personal and advertising injury" 
alleged in any claim or "suit" that also 
alleges any such infringement or violation of 
another's copyright, "title" or "slogan" in your 
"advertisement".

COMMERCIAL GENERAL LIABILITY



AMENDMENT – NON CUMULATION OF EACH

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

OCCURRENCE LIMIT OF LIABILITY and
NON CUMULATION OF PERSONAL and ADVERTISING

INJURY LIMIT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

CG D2 03 12 97 Copyright, Travelers Indemnity Company, 1997 Page 1 of 1

1.  Paragraph 5 of SECTION III –  LIMITS OF INSUR- 
ANCE, is amended to include the following:

Non cumulation of Each Occurrence Limit - If one 
"occurrence" causes "bodily injury" and/or "prop- 
erty damage" during the policy period and during 
the policy period of one or more prior and/or future 
policies that include a commercial general liability 
coverage part for the insured issued by us or any 
affiliated insurance company, the amount we will 
pay is limited. This policy’s Each Occurrence Limit 
will be reduced by the amount of each payment 
made by us and any affiliated insurance company 
under the other policies because of such "occur- 
rence". 

2.  Paragraph 4 of SECTION III – LIMITS OF INSUR- 
ANCE, is amended to include the following: 

Non cumulation of Personal and Advertising Limit 
– If "personal injury" and/or "advertising injury" is 
sustained by any one person or organization dur- 
ing the policy period and during the policy period 
of one or more prior and/or future policies that 
include a commercial general liability coverage 
part for the insured issued by us or any affiliated 
insurance company, the amount we will pay is 
limited. This policy’s Personal Injury and Advertis- 
ing Injury Limit will be reduced by the amount of 
each payment made by us and any affiliated in- 
surance company under the other policies be- 
cause of such "personal injury" and/or "advertising 
injury". 



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION – REAL ESTATE DEVELOPMENT
ACTIVITIES – COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

© 2017 The Travelers Indemnity Company. All rights re served.
Includes copyrighted material of Insurance Services Office, Inc. with its permission
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PROVISIONS

1. The following exclusion is added to Paragraph
2., Exclusions, of SECTION I – COVERAGES – 
COVERAGE A – BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY:

Real Estate Development Activities 

"Bodily injury" or "property damage" included in 
the "products-completed operations hazard" and 
arising out of any "real estate development 
activities" by or on behalf of any insured.

2. The following is added to Paragraph b.(3) of the 
definition of "products-completed operations 
hazard" in the DEFINITIONS Section:

However, this Paragraph (3) does not apply to

any "real estate development activities" by or on 
behalf of any insured.  

3. The following is added to the DEFINITIONS 
Section: 

"Real estate development activities": 

a. Means the design, site preparation, 
construction, marketing or sales of 
residential, commercial or industrial 
buildings.  

b. Does not include repair, maintenance, 
renovation, alteration or addition to an 
existing building owned by the Named 
Insured.  



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Copyright, The Travelers Indemnity Company, 2002
Includes copyrighted material of Insurance Services Office

Page 1 of 1

A.  The following exclusion is added to Paragraph 2., 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage:

2. Exclusions 

This insurance does not apply to:

Fungi or Bacteria 

a.  "Bodily injury" or "property damage" 
which would not have occurred, in whole 
or in part, but for the actual, alleged or 
threatened inhalation of, ingestion of, 
contact with, exposure to, existence of, or 
presence of, any "fungi" or bacteria on or 
within a building or structure, including its 
contents, regardless of whether any other 
cause, event, material or product contrib- 
uted concurrently or in any sequence to 
such injury or damage.  

b.  Any loss, cost or expenses arising out of 
the abating, testing for, monitoring, 
cleaning up, removing, containing, treat- 
ing, detoxifying, neutralizing, remediating 
or disposing of, or in any way responding 
to, or assessing the effects of, "fungi" or 
bacteria, by any insured or by any other 
person or entity.  

This exclusion does not apply to any "fungi" 
or bacteria that are, are on, or are contained 
in, a good or product intended for consump- 
tion.  

B.  The following exclusion is added to Paragraph 2., 
Exclusions of Section I – Coverage B – Per- 
sonal And Advertising Injury Liability:

2. Exclusions 

This insurance does not apply to: 

Fungi or Bacteria 

a.  "Personal injury" or "advertising injury" 
which would not have taken place, in 
whole or in part, but for the actual, al- 
leged or threatened inhalation of, inges- 
tion of, contact with, exposure to, exis- 
tence of, or presence of any "fungi" or 
bacteria on or within a building or struc- 
ture, including its contents, regardless of 
whether any other cause, event, material 
or product contributed concurrently or in 
any sequence to such injury.  

b.  Any loss, cost or expenses arising out of 
the abating, testing for, monitoring, 
cleaning up, removing, containing, treat- 
ing, detoxifying, neutralizing, remediating 
or disposing of, or in any way responding 
to, or assessing the effects of, "fungi" or 
bacteria, by any insured or by any other 
person or entity.  

C.  The following definition is added to the Defini- 
tions Section: 

"Fungi" means any type or form of fungus, in- 
cluding mold or mildew and any mycotoxins, 
spores, scents or byproducts produced or re- 
leased by fungi.  

CG D2 43 01 02 



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF CONTRACTUAL LIABILITY EXCLUSION
– EXCEPTION FOR DAMAGES ASSUMED IN AN INSURED

CONTRACT APPLIES ONLY TO NAMED INSURED

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

CG D4 21 07 08 © 2008 The Travelers Companies, Inc. Page 1 of 1
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1. The following replaces Paragraph (2) of Exclusion 
b., Contractual Liability, in Paragraph 2. of 
SECTION I – COVERAGES – COVERAGE A 
BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY: 

(2) Assumed by you in a contract or agreement 
that is an "insured contract", provided that the 
"bodily injury" or "property damage" occurs 
subsequent to the execution of the contract or 
agreement. Solely for the purposes of liability 
assumed by you in an "insured contract", rea- 
sonable attorney fees and necessary litigation 
expenses incurred by or for a party other than 
an insured will be deemed to be damages 
because of "bodily injury" or "property dam- 
age", provided that: 

(a) Liability to such party for, or for the cost 
of, that party's defense has also been as- 
sumed by you in the same "insured con- 
tract"; and 

(b) Such attorney fees and litigation ex- 
penses are for defense of that party 
against a civil or alternative dispute reso- 
lution proceeding in which damages to 
which this insurance applies are alleged. 

2. The following replaces the beginning of Para- 
graph 2., and Paragraphs 2.a., b., c., d. and e., of 
SUPPLEMENTARY PAYMENTS – COVER- 
AGES A AND B of SECTION I – COVERAGES:

2. If we defend you against a "suit" and your in- 
demnitee is also named as a party to the 
"suit", we will have the right and duty to de- 
fend that indemnitee if all of the following 
conditions are met: 

a. The "suit" against the indemnitee seeks 
damages for which you have assumed 
the liability of the indemnitee in a contract 
or agreement that is an "insured con- 
tract"; 

b. This insurance applies to such liability as- 
sumed by you; 

c. The obligation to defend, or the cost of 
the defense of, that indemnitee has also 
been assumed by you in the same "in- 
sured contract"; 

d. The allegations in the "suit" and the in- 
formation we know about the "occur- 
rence" or offense are such that we de- 
termine that no conflict exists between 
your interests and the interests of the in- 
demnitee; 

e. You and the indemnitee ask us to con- 
duct and control the defense of that in- 
demnitee against such "suit" and agree 
that we can assign the same counsel to 
defend you and the indemnitee; and 

3. The following replaces the last sentence of 
Paragraph 2. of SUPPLEMENTARY PAY- 
MENTS – COVERAGES A AND B of SEC- 
TION I – COVERAGES: 

Our obligation to defend your indemnitee and 
to pay for attorneys' fees and necessary litiga- 
tion expenses as Supplementary Payments 
ends when: 

a. We have used up the applicable limit of 
insurance in the payment of judgments, 
settlements or medical expenses; or 

b. The conditions set forth above, or the 
terms of the agreement described in 
Paragraph f. above, are no longer met. 



COMMERCIAL GENERAL LIABILITY

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
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EXCLUSION – VIOLATION OF CONSUMER FINANCIAL 
PROTECTION LAWS 

PROVISIONS 

1. The following exclusion is added to Paragraph 
2., Exclusions, of SECTION I – COVERAGES 
– COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY: 

Violation Of Consumer Financial Protection 
Laws 

"Bodily injury" or "property damage" arising out 
of any actual or alleged violation of a "consumer 
financial protection law", or any other "bodily in- 
jury" or "property damage" alleged in any claim 
or "suit" that also alleges any such violation. 

2. The following exclusion is added to Paragraph  
2., Exclusions, of SECTION I – COVERAGES 
– COVERAGE B PERSONAL AND ADVER- 
TISING INJURY LIABILITY: 

Violation Of Consumer Financial Protection
Laws 

"Personal injury" or "advertising injury" arising 
out of any actual or alleged violation of a "con- 
sumer financial protection law", or any other 
"personal injury" or "advertising injury" alleged in 
any claim or "suit" that also alleges any such 
violation. 

3. The following is added to the DEFINITIONS 
Section: 

"Consumer financial identity information" means 
any of the following information for a person that 
is used or collected for the purpose of serving  
as a factor in establishing such person's eligibil- 
ity for personal credit, insurance or employment, 
or for the purpose of conducting a business 
transaction: 

a. Part or all of the account number, the expi- 
ration date or the balance of any credit, 
debit, bank or other financial account. 

b. Information bearing on a person's credit 
worthiness, credit standing or credit capac- 
ity. 

c. Social security number. 

d. Drivers license number. 

e. Birth date. 

"Consumer financial protection law" means: 

a. The Fair Credit Reporting Act (FCRA) and 
any of its amendments, including the Fair 
and Accurate Credit Transactions Act 
(FACTA); 

b. California's Song-Beverly Credit Card Act 
and any of its amendments; or 

c. Any other law or regulation that restricts or 
prohibits the collection, dissemination, 
transmission, distribution or use of "con- 
sumer financial identity information". 



COMMERCIAL GENERAL LIABILITY

PRIVACY LAWS

This endorsement modifies insurance provided under the following:

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION – VIOLATION OF BIOMETRIC INFORMATION  

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

, 
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1. The following exclusion is added to Paragaraph 2., 
Exclusions, of SECTION I - COVERAGES – 
COVERAGE A – BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY: 
Violation Of Biometric Information Privacy 
Laws 

"Bodily injury" or "property damage" arising out of 
any actual or alleged violation of a "biometric 
information privacy law", or any other "bodily 
injury" or "property damage" alleged in any claim 
or "suit" that also alleges any such violation.  

2. The following exclusion is added to Paragraph 2.,
Exclusions, of SECTION I – COVERAGES – 
COVERAGE B – PERSONAL AND 
ADVERTISING INJURY LIABILITY: 

Violation Of Biometric Information Privacy 
Laws 

"Personal and advertising injury" arising out of 
any actual or alleged violation of a "biometric 
information privacy law", or any other "personal

and advertising injury" alleged in any claim or 
"suit" that also alleges any such violation.

3. The following is added to the DEFINITIONS 
Section: 

"Biometric information": 

a. Means information about a person's physical, 
biological or behavioral characteristics that 
can be used to identify such person.  

b. Includes a person's retina or iris scan, 
fingerprint, voiceprint, scan of hand or face or 
other body geometry, DNA, vein pattern, 
keystroke pattern or rhythm, gait pattern or 
rhythm, or sleep, health or exercise data that 
contain identifying information. 

"Biometric information privacy law" means the 
parts of any law, ordinance, regulation or 
governmental rule that govern or relate to the 
collection, storage, disclosure, retention, 
destruction, protection, use, sale, lease or trade 
of "biometric information". 



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION – DISCRIMINATION

This endors ement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
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PROVISIONS 

1. The following exclusion is added to Paragraph 2., 
Exclusions, of SECTION I – COVERAGES – 
COVERAGE A – BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY: 

Discrimination 

"Bodily injury" arising out of discrimination based 
upon a person's sex, sexual orientation, marital 
status, pregnancy, race, color, creed, religion, 
national origin, citizenship, veteran status, age, 
genetic information or physical or mental 
disability, or any other characteristic, attribute, 
trait, condition or status that qualifies a person for 
protection against discrimination under federal, 
state or local law.  

2. The following exclusion is added to Paragraph 2., 
Exclusions, of SECTION I – COVERAGES – 
COVERAGE B – PERSONAL AND 
ADVERTISING INJURY LIABILITY: 

Discrimination 

"Personal injury" arising out of discrimination 
based upon a person's sex, sexual orientation, 
marital status, pregnancy, race, color, creed, 
religion, national origin, citizenship, veteran 
status, age, genetic information or physical or 
mental disability, or any other characteristic, 
attribute, trait, condition or status that qualifies a 
person for protection against discrimination under 
federal, state or local law.  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

COMMERCIAL GENERAL LIABILITY

LIMITATION WHEN TWO OR MORE POLICIES APPLY

CG T3 33 11 03 Copyright, The Travelers Indemnity Company, 2003 Page 1 of 1

Provisions 

1. Injury, damage or loss might be covered by this policy and also by other policies issued to you by us or any 
Travelers affiliate. When these other policies contain a provision similar to this one, the amount we will pay is 
limited. The maximum that we will pay under all such policies combined is the highest limit that applies in 
any one of these policies.  

2. This does not apply to any personal liability policy or to any Umbrella, Excess or Protective Liability Policy.  



This endorsement modifies insurance provided under the following:
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY

FLORIDA CHANGES –
CANCELLATION AND NONRENEWAL

Page 1 of 2

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
ELECTRONIC DATA LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCT WITHDRAWAL COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

A. Paragraph 2. of the Cancellation Common Policy 
Condition is replaced by the following: 

2. Cancellation Of Policies In Effect 

a. For 90 Days Or Less 

If this policy has been in effect for 90 
days or less, we may cancel this policy by 
mailing or delivering to the Named In- 
sured(s) written notice of cancellation, 
accompanied by the reasons for cancella- 
tion, at least: 

(1) 10 days before the effective date of 
cancellation if we cancel for nonpay- 
ment of premium; or 

(2) 20 days before the effective date of 
cancellation if we cancel for any other 
reason, except we may cancel imme- 
diately if there has been: 

(a) A material misstatement or mis- 
representation; or 

(b) A failure to comply with the un- 
derwriting requirements estab- 
lished by the insurer. 

b. For More Than 90 Days 

If this policy has been in effect for more 
than 90 days, we may cancel this policy 
only for one or more of the following rea- 
sons: 

(1) Nonpayment of premium; 

(2) The policy was obtained by a material 
misstatement; 

(3) Failure to comply with underwriting 
requirements established by the in- 
surer within 90 days of the effective 
date of coverage; 

(4) A substantial change in the risk cov- 
ered by the policy; or 

(5) The cancellation is for all insureds 
under such policies for a given class 
of insureds. 

If we cancel this policy for any of these 
reasons, we will mail or deliver to the 
Named Insured(s) written notice of can- 
cellation, accompanied by the reasons for 
cancellation, at least: 

(a) 10 days before the effective date of 
cancellation if we cancel for nonpay- 
ment of premium; or 

(b) 45 days before the effective date of 
cancellation if we cancel for any of 
the other reasons stated in Para- 
graph 2.b. 

B. Paragraph 3. of the Cancellation Common Policy 
Condition is replaced by the following: 

3. We will mail or deliver our notice to the 
Named Insured at the last mailing address 
known to us. 

C. Paragraph 5. of the Cancellation Common Policy 
Condition is replaced by the following: 

5. If this policy is cancelled, we will send the first 
Named Insured any premium refund due. If 
we cancel, the refund will be pro rata. If the 
first Named Insured cancels, the refund may 
be less than pro rata. If the return premium is 
not refunded with the notice of cancellation or 
when this policy is returned to us, we will mail 
the refund within 15 working days after the 
date cancellation takes effect, unless this is 
an audit policy. 

If this is an audit policy, then, subject to your 
full cooperation with us or our agent in secur- 
ing the necessary data for audit, we will return 
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any premium refund due within 90 days of the 
date cancellation takes effect. If our audit is 
not completed within this time limitation, then 
we shall accept your own audit, and any pre- 
mium refund due shall be mailed within 10 
working days of receipt of your audit. 

The cancellation will be effective even if we 
have not made or offered a refund. 

D. The following is added and supersedes any other 
provision to the contrary: 

Nonrenewal 

1. If we decide not to renew this policy, we will 
mail or deliver to the Named Insured written 
notice of nonrenewal, accompanied by the 
reason for nonrenewal, at least 45 days prior 
to the expiration of this policy. 

2. Any notice of nonrenewal will be mailed or 
delivered to the Named Insured at the last
mailing address known to us. If notice is 
mailed, proof of mailing will be sufficient proof 
of notice. 



INTERLINE
ENDORSEMENTS



INTERLINE
ENDORSEMENTS



IL T3 68 01 21 © 2020 The Travelers Indemnity Company. All rights reserved. Page 1 of 1
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FEDERAL TERRORISM RISK INSURANCE ACT 
DISCLOSURE

This endorsement applies to the insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
CYBERFIRST ESSENTIALS GENERAL PROVISIONS FORM
CYBERFIRST GENERAL PROVISIONS FORM
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART

EMPLOYMENT PRACTICES LIABILITY+ WITH IDENTITY FRAUD EXPENSE REIMBURSEMENT
COVERAGE PART

ENVIRONMENTAL HAZARD POLICY
EXCESS FOLLOW-FORM AND UMBRELLA LIABILITY INSURANCE
EXCESS (FOLLOWING FORM) LIABILITY INSURANCE
LAW ENFORCEMENT LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MANUFACTURERS ERRORS AND OMISSIONS LIABILITY COVERAGE PART
MEDFIRST PRODUCTS/COMPLETED OPERATIONS, ERRORS AND OMISSIONS, AND

INFORMATION SECURITY LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
SPECIAL PROTECTIVE AND HIGHWAY LIABILITY POLICY – NEW YORK DEPARTMENT OF

TRANSPORTATION
TRIBAL BUSINESS MANAGEMENT LIABILITY COVERAGE PART
Any other Commercial Liability coverage included in this policy that is subject to the federal Terrorism

Risk Insurance Act of 2002 as amended

PROVISIONS

The federal Terrorism Risk Insurance Act of 2002 as 
amended ("TRIA") establishes a program under which 
the Federal Government may partially reimburse 
"Insured Losses" (as defined in TRIA) caused by 
"Acts Of Terrorism" (as defined in TRIA). Act Of 
Terrorism is defined in Section 102(1) of TRIA to 
mean any act that is certified by the Secretary of the 
Treasury – in consultation with the Secretary of 
Homeland Security and the Attorney General of the 
United States – to be an act of terrorism; to be a 
violent act or an act that is dangerous to human life, 
property, or infrastructure; to have resulted in damage 
within the United States, or outside the United States 
in the case of certain air carriers or vessels or the 
premises of a United States Mission; and to have 
been committed by an individual or individuals as part 
of an effort to coerce the civilian population of the 
United States or to influence the policy or affect the 
conduct of the United States Government by 
coercion.

The Federal Government's share of compensation for 
such Insured Losses is 80% of the amount of such

Insured Losses in excess of each Insurer's "Insurer 
Deductible" (as defined in TRIA), subject to the 
"Program Trigger" (as defined in TRIA). In no event, 
however, will the Federal Government be required to 
pay any portion of the amount of such Insured Losses 
occurring in a calendar year that in the aggregate 
exceeds $100 billion, nor will any Insurer be required 
to pay any portion of such amount provided that such 
Insurer has met its Insurer Deductible. Therefore, if 
such Insured Losses occurring in a calendar year 
exceed $100 billion in the aggregate, the amount of 
any payments by the Federal Government and any 
coverage provided by this policy for losses caused by 
Acts Of Terrorism may be reduced.

For each coverage provided by this policy that applies 
to such Insured Losses, the charge for such Insured 
Losses is included in the premium for such coverage. 
The charge for such Insured Losses that has been 
included for each such coverage is the percentage of 
the premium for such coverage indicated below, and 
does not include any charge for the portion of such 
Insured Losses covered by the Federal Government 
under TRIA:

1%.



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF COMMON POLICY CONDITIONS –
PROHIBITED COVERAGE – UNLICENSED INSURANCE

AND TRADE OR ECONOMIC SANCTIONS

This endorsement modifies insurance provided under the following:

ALL COVERAGES INCLUDED IN THIS POLICY

IL T4 12 03 15 © 2014 The Travelers Indemnity Company. All rights reserved. Page 1 of 1

The following is added to the Common Policy Condi- 
tions: 

Prohibited Coverage – Unlicensed Insurance 

1. With respect to loss sustained by any insured, or 
loss to any property, located in a country or juris- 
diction in which we are not licensed to provide 
this insurance, this insurance does not apply to 
the extent that insuring such loss would violate 
the laws or regulations of such country or jurisdic- 
tion.  

2. We do not assume responsibility for: 

a. The payment of any fine, fee, penalty or other 
charge that may be imposed on any person 
or organization in any country or jurisdiction 
because we are not licensed to provide insur-
ance in such country or jurisdiction; or 

b. The furnishing of certificates or other evi- 
dence of insurance in any country or jurisdic- 
tion in which we are not licensed to provide 
insurance.  

Prohibited Coverage – Trade Or Economic Sanc- 
tions 

We will provide coverage for any loss, or otherwise 
will provide any benefit, only to the extent that provid- 
ing such coverage or benefit does not expose us or 
any of our affiliated or parent companies to: 

1. Any trade or economic sanction under any law or 
regulation of the United States of America; or 

2. Any other applicable trade or economic sanction, 
prohibition or restriction.  



The following is added to this policy. This provision 
can limit coverage for any loss arising out of a 
"certified act of terrorism" if such loss is otherwise 
covered by this policy. This provision does not apply if 
and to the extent that coverage for the loss is 
excluded or limited by an exclusion or other coverage 
limitation for losses arising out of "certified acts of 
terrorism" in another endorsement to this policy.

If aggregate insured losses attributable to "certified 
acts of terrorism" exceed $100 billion in a calendar 
year and we have met our insurer deductible under 
"TRIA", we will not be liable for the payment of any 
portion of the amount of such losses that exceeds 
$100 billion, and in such case, insured losses up to 
that amount are subject to pro rata allocation in 
accordance with procedures established by the 
Secretary of the Treasury.

"Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of "TRIA", to be an act 
of terrorism pursuant to "TRIA". The criteria contained 
in "TRIA" for a "certified act of terrorism" include the 
following:

1. The act resulted in insured losses in excess of $5 
million in the aggregate, attributable to all types of 
insurance subject to "TRIA"; and

2. The act is a violent act or an act that is dangerous 
to human life, property or infrastructure and is 
committed by an individual or individuals as part 
of an effort to coerce the civilian population of the
United States or to influence the policy or affect 
the conduct of the United States Government by 
coercion.

"TRIA" means the federal Terrorism Risk Insurance 
Act of 2002 as amended.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM

This endorsement modifies insurance provided under the following:

BOILER AND MACHINERY COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CYBERFIRST ESSENTIALS GENERAL PROVISIONS FORM
CYBERFIRST GENERAL PROVISIONS FORM
DELUXE PROPERTY COVERAGE PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART

EMPLOYMENT PRACTICES LIABILITY+ WITH IDENTITY FRAUD EXPENSE REIMBURSEMENT
COVERAGE PART

ENVIRONMENTAL HAZARD POLICY
EQUIPMENT BREAKDOWN COVERAGE PART
EXCESS FOLLOW-FORM AND UMBRELLA LIABILITY INSURANCE
EXCESS (FOLLOWING FORM) LIABILITY INSURANCE
LAW ENFORCEMENT LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MANUFACTURERS ERRORS AND OMISSIONS LIABILITY COVERAGE PART
MEDFIRST PRODUCTS/COMPLETED OPERATIONS, ERRORS AND OMISSIONS, AND

INFORMATION SECURITY LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
SPECIAL PROTECTIVE AND HIGHWAY LIABILITY POLICY - NEW YORK DEPARTMENT OF

 TRANSPORTATION
TRAVELERS PROPERTY COVERAGE PART
TRIBAL BUSINESS MANAGEMENT LIABILITY COVERAGE PART
Any other Coverage Part or Coverage Form included in this policy that is subject to the federal Terrorism

Risk Insurance Act of 2002 as amended

IL T4 14 01 21 © 2020 The Travelers Indemnity Company. All rights reserved. Page 1 of 1
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3.

4.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL BENEFITS

This endorsement modifies insurance provided under the following:

ALL COVERAGES INCLUDED IN THIS POLICY

IL T4 27 06 19 © 2019 The Travelers Indemnity Company. All rights reserved. Page 1 of 1

The following Condition is added to each Common 
Policy Conditions included in this policy: 

are under no obligation to pursue any of these 
Additional Benefits.  

While we may arrange for these Additional 
Benefits, the other provider is liable to you or the 
other insured for the provision of the goods and 
services. We do not warrant the merchantability, 
fitness or quality of any goods or services 
provided or assume any additional obligation 
related to any Additional Benefits provided.  

We have the right to modify or discontinue any 
Additional Benefits provided by us, or others 
authorized by us, without notice to you or any 
other insured.  

Additional Benefits 

1. We may offer or provide, or allow others to     
provide, you or another insured under this policy
with goods and services, access to discounted 
goods and services, other program benefits or 
other items of value that could assist your 
business with managing your risk, with servicing 
your policy or with staying informed about loss 
control and mitigation of risk.  

2. These Additional Benefits may be provided in any 
form. You or another insured under this policy 
may be eligible to receive additional benefits. You 



ENDORSEMENT

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION

(Broad Form)

This endorsement modifies insurance provided under the following:

COMMERCIAL AUTOMOBILE COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
FARM COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK POLICY

IL 00 21 09 08 © ISO Properties, Inc., 2007 Page 1 of 2

1. The insurance does not apply: 

A.  Under any Liability Coverage, to "bodily in- 
jury" or "property damage": 

(1) With respect to which an "insured" under 
the policy is also an insured under a nu- 
clear energy liability policy issued by Nu- 
clear Energy Liability Insurance Associa- 
tion, Mutual Atomic Energy Liability Un- 
derwriters, Nuclear Insurance Association 
of Canada or any of their successors, or 
would be an insured under any such pol- 
icy but for its termination upon exhaustion 
of its limit of liability; or 

(2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is 
required to maintain financial protection 
pursuant to the Atomic Energy Act of 
1954, or any law amendatory thereof, or 
(b) the "insured" is, or had this policy not 
been issued would be, entitled to indem- 
nity from the United States of America, or 
any agency thereof, under any agreement 
entered into by the United States of 
America, or any agency thereof, with any 
person or organization.  

B.  Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily in- 
jury" resulting from the "hazardous properties" 
of "nuclear material" and arising out of the 
operation of a "nuclear facility" by any person 
or organization.  

C.  Under any Liability Coverage, to "bodily in- 
jury"  or   "property  damage"   resulting  from

"hazardous properties" of "nuclear material", 
if: 
(1) The "nuclear material" (a) is at any "nu- 

clear facility" owned by, or operated by or 
on behalf of, an "insured" or (b) has been 
discharged or dispersed therefrom; 

(2) The "nuclear material" is contained in 
"spent fuel" or "waste" at any time pos- 
sessed, handled, used, processed, 
stored, transported or disposed of, by or 
on behalf of an "insured"; or 

(3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "in- 
sured" of services, materials, parts or 
equipment in connection with the plan- 
ning, construction, maintenance, opera- 
tion or use of any "nuclear facility", but if 
such facility is located within the United 
States of America, its territories or pos- 
sessions or Canada, this exclusion (3) 
applies only to "property damage" to such 
"nuclear facility" and any property thereat.  

2.  As used in this endorsement:

"Hazardous properties" includes radioactive, toxic 
or explosive properties.  

"Nuclear material" means "source material", "spe- 
cial nuclear material" or "by-product material". 

"Source material", "special nuclear material", and 
"by-product material" have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof.  

"Spent fuel" means any fuel element or fuel com- 
ponent, solid or liquid, which has been used or 
exposed to radiation in a "nuclear reactor". 
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"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra- 
tion of uranium or thorium from any ore proc- 
essed primarily for its "source material" content, 
and (b) resulting from the operation by any per- 
son or organization of any "nuclear facility" in- 
cluded under the first two paragraphs of the defi- 
nition of "nuclear facility". 

"Nuclear facility" means: 

(a) Any "nuclear reactor"; 

(b) Any equipment or device designed or 
used for (1) separating the isotopes of 
uranium or plutonium, (2) processing or 
utilizing "spent fuel", or (3) handling, 
processing or packaging "waste"; 

(c) Any equipment or device used for the 
processing, fabricating or alloying of 
"special nuclear material" if   at  any  time

the total amount of such material in the 
custody of the "insured" at the premises 
where such equipment or device is lo- 
cated consists of or contains more than 
25 grams of plutonium or uranium 233 or 
any combination thereof, or more than 
250 grams of uranium 235; 

(d) Any structure, basin, excavation, prem- 
ises or place prepared or used for the 
storage or disposal of "waste"; 

and includes the site on which any of the forego- 
ing is located, all operations conducted on such 
site and all premises used for such operations.  

"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self- 
supporting chain reaction or to contain a critical 
mass of fissionable material.  

"Property damage" includes all forms of radioac- 
tive contamination of property.  
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IMPORTANT NOTICE REGARDING YOUR RENEWAL AND CONSUMER REPORTING

OPT-IN FORM

To opt-in, complete and sign below.

Name:

Address:

Name:

Address:

Date of Birth:

_____________________________________________ _________________________________

SIGNATURE OF BUSINESS PRINCIPAL DATE

PN CB 49 04 23 © 2023 The Travelers Indemnity Company. All rights reserved. Page 1 of 1

and Date of Birth of 
Business Principal* 

Thank you for trusting us with insuring your business. We are committed to providing excellent service at a 
competitive price. As part of our underwriting process various information may be used to determine the price of 
insurance, including financial history and information about your business such as claim and insurance history. 

We would like to offer you the opportunity to have information contained in consumer reports used to develop an 
insurance score based on the credit history of a representative business principal*. This insurance score 
(California only - a FICO insurance score) will be used as an additional tool for pricing the insurance. Insurance 
score is only one factor we review in order to determine the price of insurance. It may enable us to lower the 
price of your insurance or it may have no impact at all on the price you pay for insurance. 

Name and Address of 
Business Insured 

* If Named Insured is an 
individual, list 
information for that 
individual. If not list the 
President/CEO or 
the Business Principal if 
he/she is managing the 
day to day operations of 
the business 

In connection with the commercial insurance for the above named business insured, Travelers would like to 
review my credit report and credit score, as an individual business principal of and representing the entity 
seeking this insurance. In addition, Travelers would like to review my credit report and credit score in connection 
with any future renewal of the business’s policy. Travelers may obtain or use a credit-based insurance score 
(California only - a FICO insurance score will be used). Based on that information, Travelers may use a third 
party in connection with the development of the insurance score. Travelers would use this information in 
connection with underwriting the submission for, or renewal of, commercial insurance.  

I hereby authorize Travelers to obtain a credit report about me to use in connection with underwriting the 
business's submission for, or renewal of, commercial insurance.  

Please return this completed notice to your agent, broker or Travelers representative (if your policy is being 
serviced by us) and we will apply your consumer report to your next policy term. If you want to have your 
consumer report applied sooner, contact your agent, broker or Travelers representative. 

Name, Home Address,



1-800-328-2189

IMPORTANT NOTICE – CONTACT INFORMATION – FLORIDA

For information or to make a complaint, call:

PN T2 19 05 10 Page 1 of 1

NO COVERAGE IS PROVIDED BY THIS NOTICE. THIS NOTICE DOES NOT AMEND ANY PROVISION OF 
YOUR POLICY. YOUR SHOULD REVIEW YOUR ENTIRE POLICY CAREFULLY FOR COMPLETE INFORMA- 
TION ON THE COVERAGES PROVIDED AND TO DETERMINE YOUR RIGHTS AND DUTIES UNDER YOUR 
POLICY. PLEASE CONTACT YOUR AGENT OR BROKER IF YOU HAVE ANY QUESTIONS ABOUT THIS 
NOTICE OR ITS CONTENTS. IF THERE IS ANY CONFLICT BETWEEN YOUR POLICY AND THIS NOTICE, 
THE PROVISIONS OF YOUR POLICY PREVAIL.  

Please review your policy carefully. Should you have any questions concerning coverages, billings, additions or 
deletion, please contact your agent. Should you feel the need for additional information or wish to make a com- 
plaint, we offer the following number: 



IMPORTANT NOTICE – INDEPENDENT AGENT AND BROKER
COMPENSATION 

NO COVERAGE IS PROVIDED BY THIS NOTICE.  THIS NOTICE DOES NOT AMEND ANY 
PROVISION OF YOUR POLICY. YOU SHOULD REVIEW YOUR ENTIRE POLICY 
CAREFULLY FOR COMPLETE INFORMATION ON THE COVERAGES PROVIDED AND TO 
DETERMINE YOUR RIGHTS AND DUTIES UNDER YOUR POLICY. PLEASE CONTACT 
YOUR AGENT OR BROKER IF YOU HAVE ANY QUESTIONS ABOUT THIS NOTICE OR 
ITS CONTENTS. IF THERE IS ANY CONFLICT BETWEEN YOUR POLICY AND THIS 
NOTICE, THE PROVISIONS OF YOUR POLICY PREVAIL.  

For information about how Travelers compensates independent agents and brokers, please visit 
www.travelers.com, call our toll-free telephone number 1-866-904-8348, or request a written copy from Marketing 
at One Tower Square, 2GSA, Hartford, CT 06183.  
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IMPORTANT NOTICE – RISK MANAGEMENT PLANS – FLORIDA
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NO COVERAGE IS PROVIDED BY THIS NOTICE. THIS NOTICE DOES NOT AMEND ANY PROVISION OF 
YOUR POLICY. YOU SHOULD REVIEW YOUR ENTIRE POLICY CAREFULLY FOR COMPLETE INFORMA- 
TION ON THE COVERAGES PROVIDED AND TO DETERMINE YOUR RIGHTS AND DUTIES UNDER YOUR 
POLICY. PLEASE CONTACT YOUR AGENT OR BROKER IF YOU HAVE ANY QUESTIONS ABOUT THIS 
NOTICE OR ITS CONTENTS. IF THERE IS ANY CONFLICT BETWEEN YOUR POLICY AND THIS NOTICE, 
THE PROVISIONS OF YOUR POLICY PREVAIL.  

Florida loss control insurance statutes require insurers to provide commercial policyholders, at their request, with 
guidelines for risk management plans. Travelers' Risk Control Department has available guidelines to assist you 
with your accident prevention activities. These guidelines are available to you free of charge.  

A risk management plan shall include safety measures for different exposures, including, as applicable, pollution 
and environmental hazards; disease hazards; accidental occurrences; fire hazards and fire prevention and detec- 
tion; liability for acts from the course of business; slip and fall hazards; product injury; and hazards unique to a 
particular class or category of insureds. Training in safety management techniques and safety management 
counseling services are also available.  

If you would like to request assistance with risk management or your safety program, please call our Risk Control 
Department at 407-388-3307. For access to over 1,600 safety and health resources, including training programs, 
checklists,      management       guides,      etc.      visit      our       Risk       Control      Customer      Portal  at
http://www.travelers.com/riskcontrol.  
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